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What is Bridge and why do I need to use it?

What is Bridge?

Health Education England East of England have procured a suite of software packages (Panopto
and Bridge) to enable the creation and storage of video lectures and to self-build online courses
for all Postgraduate Medical Specialties within the East of England. This comes at an
extraordinary time for the Healthcare profession and we want to support Doctors in Training by
giving our Trainees access to resources that give them the very best tools to manage patients on
the ground, in one central, secure, online space.

Bridge is used to create training sessions, courses and programmes that can be attended,
viewed or completed. It serves as a central location to access all of the learning. We also use it
to manage Hub days and make them easier to set up and mark attendance.

Why do I need to use it?
There are three main reasons for using Bridge:

e Use the Bridge Online Calendar to register for Regional Training Days (Hub Days)
and receive links to webinars to your email automatically.

e Use Bridge to enrol onto online courses on a variety of curriculum matched topics.
You can enroll on any online course you wish, even outside of your specialty!

e Use Panopto to view previous regional training day recordings from any
specialty across the region.

How do I access Bridge?

There are multiple websites for Bridge that relating to your specialty, which the HEE EoE
Webpage https://heeoe.hee.nhs.uk/blended-learning-platform links to. It's important to make
sure you are signing into the right website. For Foundation Trainees, you need Bridge
Foundation.
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To login, go to http://foundation-heeoe.bridgeapp.com/ and type in your username and
password.

Your Foundation Programme Bridge will look like this on the log in screen:

i BRIDGE

Username

East of England

FOUNDATION
g S CH D U LS Password
"Aspiring fo
EAST ANGLIAVESSEX, BEDS AND HERTS
: Health Education E,EE‘E w Forgot your password

Username = Your username will be the email address you are registered with for HEE EoE.

Password = A welcome email would have been sent to you when you were first registered. If
you can't find it just click "forgot password" on the login page.

Remember to check your junk/spam mail!
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Working with Bridge
Once you log into Bridge, it will load your “My Learning” page. This will show you things you have

already signed up for, or things you have been assigned to do. If you have just started in your FY
program, you may have only a few things here, or nothing at all!

Here is an example of what this could look like.

East of England Foundation School Learning Platform

MY LEARNING LEARNER LIBRARY TRAINING CALENDAR

EXPORT TRANSCRIPT

Q SEARCH © Grid v Y Filterby v

VIEW ALL
NN NEEDS YOUR ATTENTION (4)

Train the Trainer Pilot Train the Trainer Pilot Train the Trainer Pilot Train the Trainer Pilot

From this screen, you can navigate to the whole library of training sessions, view a calendar of
training you have signed up to, or click into a session to find out more or start working on a course.

Learner Library

If you select “Learner Library” you will find a vast array of courses, programmes, training days and
useful information that can be looked at and signed up to. These all have categories and tags that
will help you search for things and refine which categories sessions are sorted into. For example, a
Clinical Hub Day on Surgical Skills will be in the Category Hub: Clinical and have tags such as surgery
and practical skills. If you then search for surgery in the search bar, the Hub Day will appear in the
results.
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Q surgery % =y sortBy v Y Fllterby ~ @ Tags
N GENERIC/TRUST DELIVERED TEACHING (3)
COLCHESTER FY1 1

WSH Core Training TEACHING - ACUTE F1 Essentials - Session 6:

Applications - CST CARE: SURGICAL... Making the most of ...

@ COURSE/1MIN @ COURSE / 60 MINS @ COURSE/ 60 MINS

VIEW ALL

N HUB: CLINICAL (6)

CUH Plastic Surgery HUB Broomfield: Foundation Foundation Basic Surgical Foundation Basic Surgical JPUH C

10.4.21 HUB day, 02 Feb 2021 Skills hub at NNUH 2... Skills hub at NNUH 2... -19 Ap

Delivered bv a team of Plastic This is a course on the basics of Aimina to inspire new trainees to Aimina to inspire new trainees to Clinical ht

Where there are multiple sessions, there will be an arrow to scroll through, and an option to view
all. This will bring up all the sessions under that category.

If you are looking for Hub Days, finding the Hub: Clinical and Hub: Non Clinical Categories and
viewing all is the easiest way to look at what it on offer.

Training Calendar
The third option you should see is the “Training Calendar”. Selecting this presents a calendar view of
the training sessions you have signed up to.

Q SEARCH =l Date v~ Y Filterby +
-
MON TUE WED THU FRI SAT SUN
29 30 3 [01] 02 03 o4
((Biochemistry - MRCP ....) (ESNEFT (COLCHESTE... )
(BMA and GMC: repea...)
035 06 o7 08 09 10 1
(Central Non-Clinical H) (Central Hub: Genomic..) (Gasirenterology - MR...) (CUH Plastic Surgery H)
(Central Nen-Clinical H) (Central Hub: Genomic..)
(Central Nen-Clinical H) (Central Hub: Genomic..)
+2 more +2 more
12 13 14 15 16 17 18
(Surgical Skills for Fuu...) (Human Factors: Peter...) COhstetrics & Gynaecb...) (Immunolugy— MRCP ... )
(Surgical Skills for Fuu...) (Human Factors: Peter...) COhstetrics & Gynaecb...) (Radiology Clinical Hu... )
(HUB - Jury Setting - ... ) (Human Factors: Peter...) COhstetrics & Gynaecb...) (Radiology Clinical Hu... )
[+7 more +10 more +2 more [+3 more
19 20 21 22 23 24 23
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You can change how this looks in a few ways and the settings for this at the top right of the calendar.
Firstly, selecting Date gives you options as to how you want to sort the list

=l Date W Y Filterby «

Selecting Date on the above calendar gives us this view:

Q SEARCH =) Date v Y Filterby ~

(" rovar ) 1 Apr 2021 = = |

N WEDNESDAY, 7 APRIL 2021

Central Non-Clinical Hub GMC and Professionalism 07.04.2021

13:00 - 16:00 BST (Europe/London +01:00) v
Location: EAFS East Trainees

Central Non-Clinical Hub GMC and Professionalism 07.04.2021

13:00 - 16:00 BST (Europe/London +01:00) { REGISTER 3 o
Location: EAFS West Trainees pN

Seats Remaining: 7

Central Non-Clinical Hub GMC and Professionalism 07.04.2021

13:00 - 16:00 BST (Europe/London +01:00) ‘ REGISTER | v
Location: Waiting List

Notice that the Calendar changes to a List. Down the right hand side you will see options to register
if you haven’t signed up for a time slot in a live session (you have only expressed interest in a
session, rather than asking for a ticket). If you have already signed up for a slot (asked for a ticket)
there may be the option to Download Invite, which will create an Outlook calendar invite.
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Signing up to a Hub on Bridge

Log into your Bridge account

You should see the East of England Foundation School Learning Platform

< C' @ foundation-heeoe.bridgeapp.com/learner/courses

East of England Foundation School Learning Platform

MY LEARNING  LEARNER LIBRARY  TRAINING CALENDAR

Q SEARCH

BN NEEDS YOUR ATTENTION

© List v Y Filterby Vv

Navigate to Learner Library. You can either scroll down and through the categories (you can view all
in each category), or if you are looking for something in particular, use the search function. In this

guide we are looking to find a Non Clinical Hub to attend.

To find the events happening in my region, | need to use the search function and type in my region. | am
based at Royal Papworth, which makes my region EAFS West. The Trusts and Regions are listed below:

EAFS West EAFS East EBH West EBH East
Hinchingbrooke Colchester West Herts (Watford) Southend
Royal Papworth Ipswich E+N Herts (Lister) Basildon
Peterborough James Paget Luton Mid Essex
Kings Lynn West Suffolk Bedford Harlow
Addenbrookes NNUH

Searching for the region will bring up all content tagged with that region.

For Central Hub events, you will need to search for Central Foundation School and register for tickets

under your region.

The image below shows that results are sorted into categories so you can easily find the type of content

you want.
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W CLINICAL HUB (8)

Emergency Medicine:
Oncology: Peterborough Peterborough City Pathology: Peterborough ENT Hub at Peterborough
City Hospital 21 April ... Hospital... City Hospital 25 Janu... City Hospital 30.11.2020

This is a Clinical Hub event: 2 This is a Clinical Hub event 1 mix This inical H t: @ mix

of presentations and pi

ns and pract

esslons. Current capacity is bas sessions. Current capacity Is bat sessions. Current

SN NON-CLINICAL HUB (3)

Medical Education Hub at
Papworth 11.03.21

Human Factors:
TEST totally pretend hub Peterborough City
for seeing if the boo... Hospital 14 A...

Te e 'book’ so we

can see NB there is

no teaching

Hub sessions have a limited number of tickets depending upon whether the sessions are being held
face to face (and therefore limited due to Infection Control policies) or are being held online.
Pressing the small arrow next to a session will tell you how many spaces are left.

N Sign ups for teachir 2020 Co n infoxlsx - Goog i 10July 2020 - Calendar - Bridge X [E - o
< c @ foundation-heeoe bridgeapp.com/learner/training/7e32059c/enroll?date=2020-07-108view=agenda " » o H
Q SEARCH =l Date ~ Y Filterbv + B
10 July 2020 ~ | E
LEARN

EEEEN THURSDAY, 11 MARCH 2021

TEST Medical Education Hub at Papworth 11.03.21

09:30 - 12:30 GMT (Europe/London +00:00) W
[Host Time: GMT (Europe/London +00:00)]

Location: Hinchingbrooke Trainees

THURSDAY, 11 MARCH 2021

TEST Medical Education Hub at Papworth 11.03.21

09:30 - 12:30 GMT (Europe/London +00:00) v
[Host Time: GMT (Europe/London +00:00)]

|ocation: Papworth Trainees

Clicking Register will send you an email that includes a calendar invite but you can also press
download invite to get one. If the session has any online meeting information (Such as a Zoom link),
or other important details, these will be included in the invite.
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’\ TonAY ) 11 March 2021 ~ y E

TEST Medical Education Hub at Papworth 11.03.21

09:30 - 12:30 GMT (Europe/London +00:00) .
[Host Time: GMT (Europe/London +00:00)]

Location: Hinchingbrooke Trainees

IS THURSDAY, 11 MARCH 2021

REGISTERED

TEST Medical Education Hub at Papworth 11.03.21
09:30 - 12:30 GMT (Europe/London +00:00) HREGISTER v

[Host Time: GMT (Europe/London +00:00)]

Location: Papworth Trainees

If you register in error, you can unregister by clicking the Unregister button.
Events you have registered for will show up in your “My Learning” section of Bridge.

If a Hub session for your Trust fills up, the option to register will be faded out and will show as No
Seats Available. Please do not register for another Trust’s tickets.

Q SEARCH =| Date v Y Filterby

20 July 2020 v ™ E

I THURSDAY, 11 MARCH 2021

TEST Medical Education Hub at Papworth 11.03.21

09:30 - 12:30 GMT (Europe/London +00:00)

[Host Time: GMT (Europe/London +00:00)]
Location: Waiting List

I THURSDAY, 11 MARCH 2021

TEST Medical Education Hub at Papworth 11.03.21

09:30 - 12:30 GMT (Europe/London +00:00)
[Host Time: GMT (Europe/London +00:00)]
Location: Papworth Trainees

Should there be no more spaces on your chosen event, you may need to register for the waiting list.
This is done the same way.

Please note that if you are registering on the waiting list we do advise that you book onto another
hub which has space.
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Removing yourself from a session

You may need to remove yourself/”unregister” from a session you were due to attend. You should
inform the administrator of the session you were due to attend out of courtesy and to allow them to
offer the space to someone else.

You should then also “unregister” for the event on Bridge.

Navigate to your “My Learning”, and change to List view.

MY LEARNING LEARNER LIBRARY TRAINING CALENDAR

Grid View

Scroll to the event you wish to remove yourself from and select it. You will see the option to
Reschedule on the right hand side. You can click this or the title of the session.

N WEDNESDAY, 28 APRIL 2021

REGISTERED

Advanced Lung Disease at Papworth 28.04.2021 (onneasten ) @
08:45 - 13:00 BST (Europe/London +01:00) S~ g

Location: Hinchingbrooke Trainees

From here you can click unregister. Please be aware that the system will not ask you to confirm your
selection, so if you do this in error you will need to re-register. Be very careful doing this, particularly
at the start of placements as events fill up very quickly and you may find you can no longer re-
register.
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Finding session attachments

Sometimes there will be a need to attach documents to a session, whether it is a map of a location,
instructions to follow before a session or perhaps to share a presentation after a session concludes.
These documents can be attached to Bridge sessions by the creators and viewed either when you

register for a session or when the session ends.

Please be aware that this is not where you find your attendance certificates, which will be covered

elsewhere in this guide.

First navigate to My Learning and change the Grid view to List

MY LEARNING LEARNER LIBRARY TRAINING CALENDAR

Q SEARCH

Grid View

Then scroll to find the event you are looking for. You can also search for it. If the event has any

attachments, you will see a paperclip symbol on the right hand side.

Advanced Lung Disease at Papworth 28.04.2021

Wednesday, 28 April 2021 08:45 BST (Europe/Lendon +01:00) / Hinchingbrooks Trainees

complete the f

back-survey. Thanl

This hub will take place

survey after the event: htt

Uf ( RrEscHEDULE )

Clicking on this paperclip will open a side panel which will show you what attachments are available.

i

You can then select the attachments you want to read or download.

R L T B L O O e

Next step TTT Pilot: Section 1 / No due date

Advanced Lung Disease at
Papworth 28.04.2021

Waednesday, 28 April 2021 08:45 BST (Europe/London _ ——
+01:00) / Uf ( RESCHEDULE )

Hinchingbrocke Trainees

This hu
the biomedic

Foundation faculty: foundation training programme director

induction powerpoints

Mo due date / About 30 minutes remaining

further details

d on the UKFP...
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Marking your Attendance

If you are attending an event, you will need to make sure your attendance is marked. If it is a face to
face session this may be done in a number of ways depending on the location you are at. If the
session is virtual, provided the option has been enabled by the creator, you will be able to mark
yourself as present just by loading the conferencing program. If this has not been enabled, someone
running the session should be taking a register to mark your attendance later.

If the option is enabled, you will be able to access the session through your My Learning. Find and
click on the event you are attending virtually. This should present the below.

Click the small arrow next to Unregister, which will open more information.

(“rooar ) 9 Apr 2021 = B

N THURSDAY, 22 APRIL 2021

REGISTERED

Central Clinical GP Hub delivered by Dr Geetha Segarajasingam (" unrecister )
(09:00 - 12:30 BST (Europe/London +01:00) - -

Location: Virtual

You should then see a small camera icon as below. If you click this at the time of the session, it
should open the appropriate program (eg Zoom or Microsoft Teams). If you click it outside of this
time, it will pop up with an error telling you the session has not started.

Central Clinical GP Hub delivered by Dr Geetha Segarajasingam REGEToR

09:00 - 12:30 BST (Europe/London +01:00)

Join us for our GP Hub day - this interactive session will explore primary care case 0
discussions, the use of virtual consultations and career opportunities in general

practice. Please ensure you have access to a camera and microphone to enable

you to get the most out of the session. Please ensure you complete the following
feedback survey after the event:
https://healtheducationyh.onlinesurveys.ac.uk/individual-hub-feedback-survey Your
feedback is extremely important to us.

Assuming the creator has enabled the relevant options, opening the session through this will
automatically register your attendance and also issue you a certificate of attendance after the
session finishes.

If for some reason you cannot access the session this way, you can download the invite which will
provide the appropriate log in details for the session, and you will need to contact the relevant
administrator to inform them so a certificate can be issued.

Virtual Professionalism
Please be aware that virtual sessions usually require microphone and video use, particularly in
interactive sessions. You should endeavour to attend virtual sessions in quiet areas with a reliable
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internet connection. Microphones should be muted when not speaking unless otherwise indicated,
and it is good practice to have your video on in these sessions.

There have been instances when individuals have logged into a session but left partway through a
session, or logged in and were doing other things. If you log into a session but the speakers feel that
you are not actually there or you disappear partway through, it may impact on the decision to offer
a certificate and you may not be counted as having completed the session. If you sign up for a
session you are expected to attend and take part.
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Accessing a Certificate

After a session is complete, and assuming the creators have ticked the relevant option during set up,
a certificate will be available to those who are marked as attended. If the session was virtual and
your attendance marked automatically as in the previous section, this is usually as soon as the
session is finished. If the session is face to face or otherwise does not have automatic attendance
marking, certificates are usually issued about 10 minutes after someone has marked you as attended
manually.

Certificates can be found by navigating to your “My Learning”.

You need to make sure you are in ‘List’ view:

MY LEARNING LEARNER LIBRARY TRAINING CALENDAR

Grid View

Then if you go down to your ‘completed training’, you will see the certificate attached to that
session:

oy, 28 Jaroery 20271 0930 GV

Central Clinical/Non Clinical Public Health Hub - 285?%21 (remote)

If there is no certificate option and you believe there should be, contact the administrator for the
hub you attended. In the above example, you would need to contact the Central Team.
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