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Why are you here?



Aims of the session

• To consider how our trainees experience 

“reflection”

• To look at some underpinning educational 

theory

• To share experience and practice

• To argue, disagree and come to differing 

conclusions



Meaningful Reflection?



What do you see?



Some theory…

• Behaviourism

(empiricism)

• Constructivism 

(relativism)



Behaviourism



Behaviourism

• Associative learning

• Reinforcement:  Punishment / Reward

• Conditioning (Skinner)

• Aim is behavioural change:  “Learning as 
product”



What do we do that uses a 

behaviourist model?



Constructivism



Constructivism

• Knowledge is constructed through human activity 
and experience

• Created rather than acquired

• Individuals create meaning through their 
interactions

• Reflection as the medium for change



Some mad keen reflectors…

• Schon

• Gibbs

• Dewey

• Kolb

• Schmidt

• Moon



Their models all look a bit like this…



Schon



Moon:  Cognitive structures



Why do trainees struggle?



Problems with “reflection”

• Neurophysiology: Kirschner, Snellen and Clark 

(2006) “Cognitive load”

• Poor evidence base for PBL 



The e-portfolio…



Is the e-portfolio an aid to reflection?

Discuss…





What do you think they said?



What they said…

540 GPs and 460 GPSTs

• 83% prefer verbal reflection with colleagues to 
written reflection

• 70% agree: time consuming, box ticking, distracts 
from learning

• 75% do not think useful for identifying poorly 
performing GPs



What works?



Light bulb moments



Light bulb moments

• Jarvis:  “Disjuncture”

• Moon:  “Cognitive dissonance”

• Dewey: “Spark-generating dynamic”

• Balint: “Flash”

• Schon:  “Transformative learning”



Question?

• What do we do that gets in the way of our 

learners’ light bulb moments



Problems

• Mandating reflection

• Valuing written reflection over other forms

• Only rewarding the “right” type of reflection

• Not being there to mediate



Problems

• Expecting too much  (Zygotsky:  Zone of 

proximal development)

• The hidden curriculum

• Cultural difference



Some solutions?

• Lighten up on the e-portfolio

• You don’t have to “capture” everything…

• Talk about reflection

• Welcome disagreement and dissonance



What are you taking away from this 

session?


