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1. Adastra V3 overview

1.1. Selectinga Case

When viewing the iCases waiting for clinicia n gcreen, the information displayed will normally
include the following:

Ca. v| Actve. | Prio. / | Case. / v/l v| Fulhame v/ DOB | Age | Addess | Lockedby |
Case number Unique case number assgned to the call when itisreceived
Performance Satus Colour changesover time allowed under QR for triage

Last contact time Time of last failed conta ct attempt recorded in on-line clinician
Call-backs Numberof call-backsmade by patient/ caller

Active time Date and time case received

Priority (Late st) Late st priority assgned to the case

Case type Type of clinical asessnent offered to the patient i.e. Advice, Home visit
Full Name Frst and surname of the pat ient

Locked by Userna me of a clinician dea ling with the case

Age Age of the pat ient

Sex Gend er of the pat ient

Address Current location addre ssof the pat ient

To select ac ase, locate the case from the list and doub le click.

1.2. Viewing patient deta ils

The Patient detailsscreen isdisplayed as default when a case isselected

Meod 7 T[resdng
Loggedin as: Caso # 10008 Nobcledcasss  § | Cunent Locaion
Tory Beamos [20] g [|Patient: Helen White  17-May-46 (63 years) Jhauk
St Mg phons: Rotun No: 03000020000 v ’
|/ On-line clinician [Helen White] |
Patieri: Detals | Everk ust | Previcus Encounters | Current Consukatizn
10006 Helen White Female | [17-May-46  [63 years Engish Llost week
Active dote Entry dote
15-1a1-10 10:30:35 15-1ar-10 10:29:21
contact  [comnnonoon oal] [ Status Curen: Location |
Home: 20000200000 Dal] —— advice oniy hauk
Watile: Dol Witing for Clrician
ur.loz: -
l cnrecepticn Less Lrgent 0-60 Mins
Other: Dol
Cover
Caler o000z :
00000200000 Dial | NHS Number Posteode IMap Refersnce
Hare: urse Ward Cal - '

Dactor

Unvegistered (INT)

Cover Urknow

Case Summary.

Symproms: test 1
Conments: Thess casss for this patient open & time of recanve:duice Orly 10004 at 15-Mar-10
09:53:01

< RecordLofl » »

El=]




The pat ient deta ils(de mographicsand clinical prob lem) are tho se taken at the time the case
was received. Depend ing on what information is availab le for the case the following tabs may
also be availab le:

i Previous Encounters
9 Special Patient Notes

When dea ling with a Base case you will also have the following tab:

9 Previous Con sultation / Advice Only
9 Previous Con sultat ion [Lock ed]

1.3. Recording a failed contact attempt

To record failure to conta ct a pat ient wa iting for teleph one ad vice, select the Patient detailstab.
Click on the telephone icon

)
b
\\\§

1 A screen show ing a ligt of previous conta ct att empts for thiscase will be displayed

=
Patient contact attempts...

® adastra

@ Patient contact attempts...

Entry date (Jocal) Event Description

|4 || 4 |Record D of 0| & ||k | < L

Comments

[ add. | [ o |

T Click on the O6Addod butt owmllopeh he f ol l owing window



57 |
Record contact attempt
Comments
Home: 01923 244365 Voicemail - left message
Mabile: 07500 050607 Voicemail - no message left
Engaged
Call barred
Other - no contact
Other phone:

Type relevant comments in the 06Commentsd section
Select the telephone number dialled from the list

Click on the relevant contact outcome (i.e. No Answer)

You will return to the contact attempt list where your failed contact will have been added

Click OK

=A =4 =4 =4 =

1.4. Viewing Previous Encounters

The previous encounter tab provides a lig of any previous casesof the pat ient calling the out of
hours service. Click in the p revious cases &rad io butto n

Patient Details | Event List | Previous Encounters | Current Consultation
| @ Previous cases O Consultation summary
1 Case #  Active Time Case Type Priority I... Forename Surname Address Stat...
[ "z 2t itoriohdeocny Lessg.._ Tt TESTER s o ik Tho st Bisos Pk drd e LG |
| 21417 13:38 08-Apr-10 Routine Test TESTER Adastra Software Ltd Unit 4 The Eurogate Business Park Ashford K...
| 21397 11:34 08-Apr-10 Advice Only  |Less Urg... |Test TESTER Adastra Software Ltd Unit 4 The Eurogate Business Park Ashford K...
: 20722 11:08 06-Apr-10 Come ToC... |Routine0... | Test TESTER Adastra Software Ltd Unit 4 The Eurogate Business Park Ashford K.
i 14479 09:26 31-Mar-10 Advice Only  LessUrg... |Test TESTER Adastra Software Ltd Unit 4 The Eurogate Business Park Ashford K...
| 96794 11:52 19-Mar-10 GP LHC Routine Test TESTER Adastra Software Ltd Unit 4 The Eurogate Business Park Ashford K...
i 96792 11:44 19-Mar-10 GP LHC Routine Test TESTER Adastra Software Ltd Unit 4 The Eurogate Business Park AshfordK...
| 92724 09:18 12-Mar-10 UCC Triage Less Urg... |Test TESTER Adastra Software Ltd Unit 4 The Eurogate Business Park Ashford K...
| 91839 15:29 09-Mar-10 UCC Triage | Routine Test TESTER Adastra Software Ltd Unit 4 The Eurogate Business Park Ashford K...
T 84091 12:05 23-Feb-10 Home Visit Less Urg... |Test TESTER Adastra Software Ltd Unit 4 The Eurogate Business Park Ashford K...
} 68626 04:38 25-Jan-10 Home Visit Routine Philip Hutchinson | Adastra Software Ltd Unit 4 The Eurogate Business Park Ashford K...
| 62353 14:46 12-Jan-10 Advice Only  |Less Urg... |Phiip Hutchinson | Adastra Software Ltd Unit 4 The Eurogate Business Park Ashford K...
54064 14:08 29-Dec-09 Home Visit Routine Philip Hutchinson Adastra Software Ltd Unit 4 The Eurogate Business Park Ashford K...
i 47618 11:40 22-Dec-09 Home Visit Less Urg... |Philip Hutchinson | Adastra Software Ltd Unit 4 The Eurogate Business Park Ashford K...
1 43712/13:09 16-Dec-09 Home Visit Routine 0... | Test Case Adastra Software Ltd Unit 4 The Eurogate Business Park Ashford K...
43699 11:13 16-Dec-09 Advice Only  Less Urg... |Test Case Adastra Software Ltd Unit 4 The Eurogate Business Park Ashford K...
39457 | 14:52 09-Dec-09 FluService | Routine Test Case Adastra Software Ltd Unit 4 The Eurogate Business Park Ashford K...
22305 12:47 10-Nov-09 UCCSee &... LessUrg... Test Case Adastra Software Ltd Unit 4 The Eurogate Business Park Ashford K.
f 19029 09:37 05-Nov-09 vAduice Only |LessUrg... Test Case Adastra Software Ltd Unit 4 The Eurogate Business Park Ashford K...
| 14487 16:51 27-Oct-09 Advice Only  LessUrg... |Test Case Adastra Software Ltd Unit 4 The Eurogate Business Park Ashford K...
10532 11:43 21-Oct-09 Advice Only |LessUrg... |Test Case Adastra Software Ltd Unit 4 The Eurogate Business Park AshfordK...
98313 13:54 17-Oct-09 Advice Only  LessUrg... |Test Case Adastra Software Ltd Unit 4 The Eurogate Business Park Ashford K...
| 98299 13:40 17-Oct-09 Advice Only  |LessUrg... |Test Case Adastra Software Ltd Unit 4 The Eurogate Business Park Ashford K...
9827913:25 17-0ct-09 Advice Only  |LessUrg... |Test Case Adastra Software Ltd Unit 4 The Eurogate Business Park Ashford K...
; 97296 10:33 16-Oct-09 Home Visit Less Urg... |Test Case Adastra Software Ltd Unit 4 The Eurogate Business Park Ashford K...
97285 09:18 16-Oct-09 Advice Only | LessUrg... |Test Case Adastra Software Ltd Unit 4 The Eurogate Business Park Ashford K...
j 97284 09:11 16-Oct-09 Advice Only |LessUrg... |Test Case Adastra Software Ltd Unit 4 The Eurogate Business Park AshfordK...
| 96984 15:35 15-Oct-09 Advice Only LessUrg... Test Case Adastra Software Ltd Unit 4 The Eurogate Business Park Ashford K...
96095 12:07 12-Oct-09 Advice Only  |Less Urg... |Test Case Adastra Software Ltd Unit 4 The Eurogate Business Park Ashford K...
| 89370/ 10:42 30-5ep-09 Advice Only | Emergen... |Test Case Adastra Software Ltd Unit 4 The Eurogate Business Park Ashford K...
| 89097 16:02 29-Sep-03 Advice Only  |Less Urq... |Test Case Adastra Software Ltd Unit 4 The Eurogate Business Park Ashford K...
|« < Record1of 100 [¥)(w][m]




Upper window - Ligt of cases, displayed by de fault in reverse date order; the top callisthe current

case.

Lower window - Case summa ry of the call highlighted, asentered by the call hand ler.

Click in the consultation summary

the last week, month or year.

/Lookup Case Details

Patient Details | Event List | Previous Encounters | Special Notes | Previous Consultation  Come To Centre

© Previous cases @ Consuation summary Period: Last month
Case o Date Locaton Case Type Cinician
24357 12/04/2010 | QE2 (Webwyr) Came To Centre Niaz, Humaira (Locum)
; some chest tightne: ] amrach and ot exertionl 51 cardology I the pastand ek o be avcety-related A, ity dorde, owakng %,
gaxsxones Dh: aviscon S es wht i anc s E-Locks wek P78 EP-106/72  CVS- nornal eart sounds O Aty elted symptoms
[0 w2 (webwyn) Come To Czntve Gupta, Sachin (knebworth & Marymesd)
HFrequent ty and an and b b blocker were. ot started as anxious about possboe se's fek amdous this morming, Had epé
of papiation as e il Lo o Lo byt r i hibcrteiasid e -t ol dy regular bp 114/68 fundus nad 5152 cns i
£ns nad - arvdety and paric attack T- reassured, see own oo red fag sos
21454(08/04/2010  QE2 (Webayr) Come To Centre Odutayo, Clarrewas
H-fesing terrble, feelng funny, faint,req appt, CjO papation, going to happen, feelng of Started this o SOBICP Says she dossnt feel
right,head feels . bp 78 od vol D- Aniety T o her prosentation Discussed ways of managing her
19689/05/04/2010 | QE2 (Wehwyn) Come To Centre Keta, Swarma (Locum)

Hesays that she i loosing lot of biood ,on her periods now.and this has made her feel very drowsy and ihtheaded. ako panicking as she i feeling tred.palpitations as usual .wants to make sure she is ok, as she is
Feelrg pocrly. review ot base E-bp 116/83 . heart sounds normal D- T- reassured GAVISCON ORIGINAL ANISEED RELIEF sugar free bauid [RECKITT 8]

18484 |04/04/2010 | QE2 (Wehwyn) Come To Centre Oy, Des
Heunwel, palpitations dof acd ++ with epigastric psin E- throat nad, pulse 70 51, bp 110/70 D- T-reassure

= Gupta, Sachin (kno
H-Frequent attender More anxious these days as gl biadder has started p\aynu again, getting rtermittent bilary colic and also acd reflux. Has omeprazole at home but not taking them, using Gaviscon. Getting upper
abdo pan, intermittent last 3 days, no radiation to back, no vomiting/ haemalwl melsena. No dysuria in freq has IUD, in hev periods at the moment, getting more palpkations due to nc anxiety. appetke ok, no
Fever. no chest painjsob. evenng Jipkati E- wel p 80 reguiar EP 122/74 chest nad 5152 abdo soft, minmal discomfort epigastric area, murphy
16346 02/04/2010 QE2 (Wehwyn) Come To Centre Kota, Swarns (Locum)

Heansious . paipitations come on periods . E-bp 107/ 94 . pulse 80 regular . D- Treassured

15495/02/04/2010 | QE2 (Wehwyn) Come To Centre Bollam, Kalyan Kumsr
Hjo of Intermiten papitations for the last 3dsys says hr S0-106 hx of palpitations - saw cardiologist sst yr - had scan & 24hv tape al ok Lmp: 26/2/10 - co mserted 4yrs ago hx of peneralized anxiety E-bo:
102167, pudse 87 cvs -5152 heard, no murmurs D-Anxiety palpkations T-reassured, to see gp F any concerns

15043 01/04/2010  QEZ (Webwyn) Come To Centre. shah, Rupal

H-poke to Emma stated she is Smin from QE" palptations n the day...feels anxious E- p=78 req, cvs-nad, BP-120/80 D- T- reassured

14676 01042010 | QE2 (Webwyn) Advice Only sheh, Rupal
H-palpkations- wanks TCI for reassurance E- - T-

13883/29/03/2010 | QE2 (Wehwyr) Come To Centre McGhes, Alastar (Peartree Surgery)
Barg coneaton Conclaoed of s lifiness ek 2105 foss i b hawifurm ] feels this migh her aniety not
weaty 1o assoc bresthessness, has ckdy cough, 1o spubum, o fever, Hasbeen seen by cardologit o IO fesks reassured caning ko OOHS, a she s ok sure when her chest Fihiness ok b o arosok of ML
ndind fo AT Sinekin.comeatte. o b of v o samcopatioon.fisrt ook el ko septrees .2, S o hepatbessmse Pk Bt sl pradoe. TP o sceel.chest cese B2 L2017 Db

1.5. Viewing full details of a previous encounter

To view deta ilsof a previous encounter:

1 Selectthe case from the lig
9 Doub le click or press<Enter>

6r ad

(0]

buttono

Deta ilsof the previous encounter will be displayed in a databa se sear ch view. To return to the

previous encounters screen click the Xin the top right of window.

t

0



1.6. Special Patient Note Information

If you have selected a case that has a spe cial pat ient note atta ched then the following dialogue
box will appear:

adastra

This patient has special patient notes!

View notes |

Sel ect ©GigvKkpéat iehtale mograph ics

Select 6View Notesd to open the speci al patient not

The Spe cial Patient Notestab can be selected manu ally at any time while the case isope n.
\
Lookup Case Details ] \

Patient Details | Event List || Previous Encounters | Special Notes | Previous Consultation { Come To Centre




1.7. The Current Consultati on screen

All clinical information isrecorded here for your consultat ion(s)

1. Clinician name and consultation times. As a clinician you willhave acc essto use on-line
clinician. If you are logg ed on to Ada stra with your own user na me then your name should be
digplayed in the &linician Nam edfield.

The &Con sultat ion start time&for the consultation will be taken as soon as you open the case from
the cases wa iting for clinician list. The Con sultat ion finish timedwill continue counting until the
consultation hasbe saved.

The Con sultat ion note field, this section is divided into 4 areas:

History
Examination
Diagnosis
Treatment

a0 oW

2 Entering examination results d Either enter free text information in the space provided or use
the template buttons (2A) on the top right hand side of the screen that allow you to record the
examination results for the patient

3 Clinical Cod ing 0 All calls must be clinically coded on completion, click on the full list to
access the list of codes. The clinical codes ar e structured in an expandable list. To view the sub -
categories of the main list items click on the + symbol. It is also possible to use the search facility by

typing a diagnosi s i n Sdlebteanddéa8ck @ ¢odehid thevsa medwayw ds .if the
sear ch field were used

4  Action Buttons 0 These will determine what happens to the case next (Finish, Forward, Lock,
Prescribe, Appointment, Agency, Print)

On-line dlinician [Polly Huntingdon] | H|

Patient Details | Event List | Primary Care Record | Current Consultation

Doc (TRAINING PROVIDER) 02-Mar -15 11:09:19 2] [Gur 02-Mar-15 11:20:08 2] [
<< Templates Search

Abdomen | [ Groin | [HeadMeck | [ Heart | [ wumbs |

[
[ wnes |[ sn ][ 7tests | [assessment | [ astma |

PostC.C Lifestyle

Code  Desaription

<< Coding Remove

Search

Prescribed Drugs




1.8. Prescribing

Finish
Forward
Cen Forward
Lock
Prescribe
Appointments

Agency
Refferral

Print

Sensitive

Treatment

From the current cons ultation screen clickonthe 6 Pr escri bed button

The Following Screen will present:

ID Prescrie... =
Phammacy Stame Agn Name fnokuding forenams) and address |
Drug 14 years Polly Huntingdon
= = bas 44 Carisbrooke Avenue
Quantity Preparation 01-Jan-01 Watford
Hertfordshire WD24 4HU
Name |Action | Appliance | Semch cilenia S Try ot 0 stamp over age bex
| Dprug Formulary? Stock D Full st ? N e I Npl m' I
© Formulary Paok & quantity
") Stock Items
L
of Dootor Dats
Train, Doc (TRAINING PROVIDER) 02-Mar-15

For

dispenser|

No.of

Presons.

on from

INHS] PATIENTS - please read the notes overeaf

{ Remove Item ] [ Finished ] [ Cancel ]




The Adastra system will default to the Herts Urgent Care Formulary

—Search criteria... —
¢ Full list

(¢ Formulary
(" Stock Items

A sear ch field is available to allow you to search for an item/drug. To search for an item type the
first three letters of the item/drug into the drug field

Drug

The results will be displayed in an expandabile list, use the + next to each item to expand.
To select an item/drug double click on the name.

Drug

P | [ iAMOBARBITAL
| | AMORAM

[ AMOROLFINE
[} AMOXAPINE
(=] AMOXICILLIN

i amoxicillin sf pwdr 3g

-~

amoicillin syrp 250ma/Sml

amoicillin sf syrp 250ma/Sml

amoicillin syrp 125ma/Sml

amoicillin sf syrp 125ma/Sml
i amoxicillin inj 1g

amoxicilin caps 500mag

i amoxicillin paed susp 125mg/1.28

| amoxicillin + clalvulanic acid tabs Y.
4 »

Once an item/drug has been selected, the Quantity and Preparation fields will become
activated and the doseage field displayed.

Choose from the drop down list of standard pack sizes or enter a specific qu antity using the free
text option.

The standard preparation for the selected drug will be displayed in the Preparation field, any
alternative preparations available can be chosen from the drop down list.

Pack Information

The pack information  button opens a separate window and display the information
relating to the standard packs available for the selected drug.

Available packs... B
Legal Category |,_annl:ity | Description | Flavour | price (£} | Divisible?
POM 100 capsule(s) S.14 Yes

POM 21 capsule(s) 1.85 Yes




Dosage

Typeadosage into the box and then click 6Addd. The do

common abbreviations e.  g. tds. To ensure that the abbreviation is recognised you must ensure
that it has a space either side. The O6Addd button
been entered.

To save the prescription and return to the current consultation screen sel ect how you would like
to record the prescription:

adastra

What would you like to do with your prescription?

Print prescription items out
Record prescription as having
Record Handwritten I been hand-written
Store for later | Store prescription items For action
later by another clinician

Cancel

Print

The prescription will be printed ready for issue to the patient. The system will ask that you confirm

whet her the prescription printed corr ganaihgpentoi f t he

all ow you to try again or select one of the other
screen will close and return to the consultation screen.

Record Handwritten

Select this option when a prescription has been handwritten, an example for when this may be
the case is where a Clinician is working from a mobile computer. Details of the medication
prescribed can be stored against the case once it is completed.

Store for later

This allows you to store the prescription for printin g at a later time. This button can also be used
when a patient has presented with mulitple complaints, after dealing with one complaint you

may want to record further -LcilnieniClailnifciinadni 6n gssc roene nt he

add further medica tions to the prescription.



1.9. Issuing drugs

Prescribe from Stock:

To prescribe and subsequently issue drugs from stock, it is necessary for the cliniciam

issuing the prescription to specift that they wish to rescribe from stock. To do this you
t he

- \
B Prescribe &i

must selectthe 6 st oc k

t ems 0

option in

prescribing

Wens Pukding fesesumne| and addnen |

S

Maran wy A
Qrug 2% et Lan
Das L2 Sattere La2
- e 03280 Unt 4 The Eurogate Bugness Pt
Agriors
Cart! TNIS 258
Mame  Acton | Aopkance ey m
= e T ','.' heds B L LT ST, lm[
(2) Formiery Pack &y
) 5ok tneres
L
[ e
e, Tee 1%Jan
Ry e 1oy Frshed Cange
Search criteria...
O rullist

(& Stock Items

€ ¢



Search for the drug by typing the first 3 letters into the drug search box:

Dirug
sortf
Drug A list of drugs beginning with those letters will
Duambity Preparalion appear
13 A ol
Clickonthe 6 +8 symbol to the |l eft of the drug mane to exX

The quantities of any particular  drug that are held in stock will be displayed, as well as
wheather the

Drug

Quantity Freparation

Double click on the required drug to select it. The dosage box should be pre -populated
with the appropriate dosage instructions for the stock item. It is only possible to amen d
the dosage instuctions for stock items, which have been marked to allow dosage
change.

Dosage

1 three bres & day

Click on buiten todhfird.d



The Drug will then be added to the right hand side of the screen.

B Prescribe. .. E|
Mavas Ty A e protiing ‘erenara | wd st A
Rrug 25 ywrs tan i
Sal Asesya Softrene L3
Quartty Ereparaton 0 3-2an 80 Uit 4 The Eurogate Bugnass Part

Aphriors
Karrt THDS 858

one  Acton | Applance s
T R [t | — i ——
[, |

More drugs can be added by repeating the same precess.
To remove a drug added by mistake, highlight the drug and click on the 6 Re mo butdn.
Clickonthe 6 Fi n i lsuttoa @@ select whether to print or record hand written.

At times when th ere is no available pharmacy open and the patient needs to start medication
immediately then drugs can be issued from stock. You must still use the prescribe button but
should select the O6Radi o Buttond for stock items.

Search criteria. ..
O Fulllist
O Formulary

(& Stock Items

When printing prescriptions  for stock items the standard prescription form is overprinted
to show that it is a non pharmacy script or FP10Prec.



Phamay Blimp [hge | Tite. Forename Sumame & Addwss "'l Ref #10238 02-Dec-08
Not 1o be | 0 | MR ANDREW CHARLTON Prescription Charge Promissory Note
dispensed by | |
8 commenity lDes ! ADORE:: Il.% ;

I 200414870 | ADORESS LINE 3 If yous have not filled in parts 1 and 2 on the reverse of
ease 2017 1amp over age 00 | | ADORESSLINE4 081108 this form to claim exemption from prescription charges
Numbes of Gays’ beatmard l I 1234567850 then you agree to pay £6.50 for medication supplied to
NA. Esmsw dore i vioked you on 27-Jan-09 by Dr
SRRSO NONPRESCRIPTION SUPPLY PG

mﬁm m"; 0 Number of products supplied that attract charge: 1
O, IMMEDIATE TREATMENT
'm-m ﬂ':“' Please make your payment as soon as possible to:
Adastra  Pnmary Care Trust
The Big Red Building
(9 p- 4 Down The Street
3 > % S Cambridge
N ’
~
' \.‘% a Please make cheques payable to ' Adastra PCT
1 % o Medicine Account’
L ) % Receipts will only be issued for cheque payments
you supply a stamped addressed envelope.
Medication supplied by Dr
- ] +4 s Adastra UrgiCare
Sgrature JOEN KON Cate Community Hospital
River Street, Cambndge
Earase | OOH SUPPLIER NAME 123456 PG
Fresns. | PCTHAME 51A00
onform | PATIENT'S PRACTICE CODE
PCT ADDRESS LINE 1
PCT ADDRESS LINE 2 NES 122
TEL. 0910 4567000
Please attach this slip with your payment or

clearly state the reference number




Immediate Stock Issue

I f prescribing clinicians issue drugs themselves, t
displayed upon completing the prescribing screen.

B immediate stock issue
Py semrg bon saiun Sl AR
[ et & waempt: froan seamest
Amount L]
[ Perserily Adrermiered
[ irewdiyie Tresbneni
B CESpeErreee |

T ] 10 0%

k T i O e ames m Ha langer regured
o el

Batc h Information and Batch Numbers

- e _ The Drug/s to be issued will be

| 15 pesgclin capsules S00=g capsuiels) 1 ree mes a ... m Ho ongRe RGLERg dIS|ayed |n the drug bOX

Corvfirs de tais

The Batch Number of the drug issued to the patient should be confirmed by clicking on
the appropriate batch number on the ri ghtand clicki ng on the &Couttdnhi rm Det ai

Once the stock isssue has been completed, click the 6 O Kodtton.
Stock levels at the relevant location will now be updated.

I f the patient no |l onger requires the odfromghe, sel ect
l'ist and click t hatondConfirm Detail s

When using an injection from stock please print the FP 10 and pass the whole form to the
recpeptionist ensuring that you have ticked the 0l mmedi at e Doxeat mentd

These procedures must be followed to enable the stock control system to work correctly.



1.10. Locking and unlocking ca ses

There are two types of locked c ase:

Access Lock
User Lock

Finish

Forward

Cen Forward

Lock

Prescribe

Appointments

Agency
Refferral

Print

Sensitive

Treatment

AccessLock 8When a <clinician opens a case from the 06Cal
access lock is placed on the case

User Lock 8 When in a patient consultation you can lock the case for future attention by you by
clicking the ©6Lockd b ugfartwaking the easega qdick tekt droprdewva s o

menu is available in the lower section.

Your Adastra user name wil|l appear against the cas

Unlocking a case

To unlock a case locked by you, select the case and double click on the case. All previously

entered clinical information will have saved and is available in a read only format in the tab

named O6Previous consultation | ocked?o.

Click on the 6Current Consultationdé tab to continu

If you attempt to unl ock a case that has been locked by another clinician you will receive the
following warning:

Thisrecord has beenlocked for later access by
» another user

Lock Details:
ADASTRA Teminal No:

[Orvline cinician] Need to deal vath urgent cal

Continue Database Search | oK |




The window will display the username of the clinician that is dealing with the case along with
the reason for locking the case.

Toviewthe detailsof t he case as read only select the

I f there is a valid reason for unlockamdg & Okd ctacs er ¢
to the case .
An example of when a case may need to be unlocked is if a clinician has nebulised a patient

but then called away to deal with an emergency and therefore unavailable to continue the
consultation.

Important information:

Do not lock a case when you are triaging if you have the intention of calling the patient back as
it is likely that thi s will cause the case to breach the time targets set. If you wish to call the

patient back then select the O6Forwardd button
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6Dat aba

This button provides the telephone and fax number of various organisations that may have ot be

contacted by an OOH service, e.g. Hospitals and Social Services. It is useful to have quick access
to this information, especially when a Clinician needs to admit a patient to hospital. The list is
grouped by ©O6Locationd by default, it may be
6Show by Typed button.
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