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People With a 
Learning 
Disability Die 
and Average of 
Around 25 Years 
Younger than 
the rest of the 
Population in 
the UK [LeDeR 
2019] 

What are the leading Causes of Death identified  ? 

Respiratory, Dementia, Cancer, Constipation, Sepsis 

Why is there such a Health Inequality ? 

 Co-morbidities  

 Delayed Diagnostics  

What are these due to ? 

• Communication Barriers 

• Diagnostic Overshadowing  

• Non compliance in health prevention 

• Intolerance of investigations 

• Capacity to understand own health needs and interventions 



What can 

you, as 

health 

professionals, 

do to 

overcome 

these Health 

Inequalities – 

10 TIPS 

TIP 1 

In GP Practices - Keep your Learning Patient QoF Register updated.  

 It is believed that between 1%-1.5% of patients have a learning disability? The 
aim is to ensure a minimum of 0.5% of the patient list is on the LD register.  

 If you work in a GP practice – find out what percent of your full patient list are 
flagged as having a learning disability? What is being done to find the 
‘hidden’ population? Checking read codes? Opportunistic checking and 
flagging?   

 The list needs to be accurate so people arent missing the enhanced service 
and the people on the list need to know they are on it. 

 We are working with childrens services and schools to improve early 
identification and notify you for your QoF register 

 This list needs to accurately reflects the patients with learning disabilities and 
not people with Learning Difficulties eg Dyspraxia, Dyslexia, Autism without an 
additional Learning Disability etc? Use the Learning Disability Inclusion Tool  

 



What is a 

Learning 

Disability? 

 Impaired Intelligence (IQ below 70) 

 Reduced ability to understand new or complex information and impaired ability to learn new skills 

 Impaired Social Functioning 

 Reduced ability to cope independently 

 Started in childhood 

 Before the age of 18 

 Life long 

 With lasting effect on development  

 

 It is not a learning difficulty     
 
A learning difficulty does NOT impact general intelligence but creates obstacles to learning e.g. 
dyslexia, dyspraxia and ADHD.   

 

 There is a Learning Disability Inclusion Tool available for GP’s to use to ascertain if the person is 
eligible to be on their Learning Disability QoF Register. This is on our website 
www.hertfordshire.gov.uk/LDprofessionals  

 

 

http://www.hertfordshire.gov.uk/LDprofessionals






Don’t assume! 
 
 
 

Autism 
Cerebral Palsy 

Aspergers 
Rett Syndrome 

 
People with the above conditions don’t always 

have a Learning disability. 
Assuming makes an ASS out of U and ME 

 





   Tip 2 

 Make 

Reasonable 

Adjustments 
 

 ALL staff from admin support to GP’s need to know about the 
legal requirement [Equality Act] for reasonable adjustments and 
the impact they can have on health outcomes?  

 We use the acronym TEACH to help embed this in everyone’s 
everyday practice. 

• T = TIME  

• E = Environment 

• A = Attitude 

• C = Communication 

• H = Help  

 



    Tip 3 

Use the 

Purple Folder 

and Purple 

Card  

 

Use the Purple Folder and Purple Card  

 Use and promote the use of the Purple Folder?  

 Make yourself aware of the core info stored on the Red 

Pages which may help reduce delayed diagnostics ?  

 Always record on and read  the yellow pages?  

 



Tip 4 

Accessible 

Environment  

 

 How accessible is your environment for people with learning disabilities?  

 How tuned in are the front of house staff and telephone call takers? 

 Do you have quiet waiting areas for people who are anxious in busy, 
noisy places? [Reduce risk of fight or flight reaction]  

 Do you have easy read information available?  

 How accessible is your website? 

 How accessible is the appointment booking for someone with impaired  
understanding and no carer support? Can they have a direct line? 

  We also have detailed webpages that you can signpost patients and 
carers to which has a wide range of easy read health information.  



Tip 5 
 
 Annual Health 
Checks  
 
AND 
 
 Cancer 
Screening 
Programmes  
 

 What percent of your Learning Disability patients received the full 
annual health check? The CCG target is at least 70% and is rising to 
75% 

 Use the Carer Prep Tool and the Easyread Checklist  

 Print a health check action plan sharing the responsibility of health 

 Good annual health checks reduce the risk of delayed diagnostics.  

 Watch the video on how to deliver a Good Annual Health Check 

How to do a good Annual Health Check using The Carer Preparation 
Tool - YouTube 

 What is your cancer screening uptake like for your LD Patients? 
Improving uptake for this hard to reach group is a STP target. We have 
processes and tools to support this if we are notified of decliners / 
DNAs  

 Cervical screening film – Cervical Screening Test for people with 
Learning Disabilities - YouTube 

 Know the tools available and add to the health check action plan 
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Tip 6  

Flu 

Vaccines 

and COVID 

vaccines  

 

 All people on your learning disability patient list are entitled to the 
free flu vaccine [via nasal spray if they refuse injections] This is 
due to the fact that nearly 50% of deaths in people with a 
learning disability is respiratory related.  

 What percent have received this? [CCG target is at least 60%] 
We can help support your service to develop systems to improve 
uptake. 

 Covid showed people with learning disabilities under 34 had 30 
times higher death rate  

 Covid vaccine has massively worked to overcome barriers that 
have never been overcome with Flu vaccine. We are nearly at 
90% in huge areas of Herts  

 All to do with Reasonable Adjustments and overcoming barriers  

 

 



Tip 7 

Accessible 

Information 
Standard  

It became law in July 2016 for all people who require it, to have their 
communication preferences ASKED, RECORDED, FLAGGED, SHARED and 
USED  

  

 flag the preferred methods of communication for all your learning 
disability patients?  

 Is this shared when referring on to other services or health 
professionals?  

 We have an easyread tool that can be sent out to all patients to 
ask them to send in their communication and reasonable 
adjustment needs so these can be flagged on your system.  



Tip 8  

Mental 

Capacity 

Assessment 

and risk of 

Delayed 

Diagnosis 

 

 

 know how to weigh up a persons capacity to consent 

and what their role is Vs the role of family and carers in 

establishing capacity to understand a specific 

procedure.  

 evidence clinical best interest decisions to NOT carry 

out investigations/ physical examinations/ screening 

etc in everyday consultations?  

 



TIP 9  

STOMP-LD  

STOMP-LD The Stopping of the Over medicating of 

psychotropic medications in people with Learning 

Disabilities  

 

 This is a National programme.  

 

 We can help by supporting a review of all your LD 

patients to establish who requires a STOMP review and 

carrying out a comprehensive risk assessment before 

reductions are considered.   

 



Tip 10 

LeDeR   

and  

DNA CPR’s 

 

 

 LeDeR National Learning Disability Mortality Review 

 Do all staff know about the need to report all deaths 
of people on the LD patient list to the LeDeR mortality 
review programme?  

 You will be asked to provide information as every 
death will be reviewed?  

 DNA CPR – make sure you have cited why CPR would 
be futile and NOT their learning disability conditions. 

 Make sure you have completed MCA and BI  

 



Where To 

Get Help in 

Herts  
 
 

 
LDNurseReferrals@hertfordshire.gov.uk  
 
Adult Care Services                                  0300 123 4042 
Herts Help                                               0300 123 4044 
Health Liaison Team                                 01438 845372 
Purple Star Strategy Team                      01438 844681 
Request a Purple Folder                            01438 843848 
Single Point of Access (HPFT)                    0300 777 0707 
LEDER                        0117 3310686 
 
 
www.hertfordshire.gov.uk/ldprofessionals  
www.hertfordshire.gov.uk/LDmyhealth 
 
 
The Purple Star Strategy is part of the learning disability nursing 

service, it enables, trains and supports GP practices to become 
services of excellence meeting all these Tips – info on website  

 

http://www.hertfordshire.gov.uk/ldprofessionals
http://www.hertfordshire.gov.uk/LDmyhealth

