
Guidelines for TPDs when GP Trainees make a complaint about their training practice or ask to be moved to another practice. 
We recommend that two TPDs are involved at meetings. 

 

Meeting with 2 TPDs, trainee, trainer & trainer’s PM. 

Consider Transfer. De -brief with trainer/practice: 

learning points and/or educator may need support. 

Trainee encouraged to write a reflective log 

 

Review if further 
concerns are raised 

 

Immediate Transfer 

YES 

Trainee Contacts TPD 

Concerns Raised 

Is this a threat to 
physical/mental 
wellbeing?  Is an 

immediate 
transfer needed? 

Escalate to AD 
Within 48 hours.  

(Inform trainer/PM) 

 

Meeting with trainer. 

 

Is this an urgent 
matter? 

NO 

Are 
trainer/practice 

adhering to 
educational 
agreement? 

NO 

Explore concerns, ask for written evidence from trainee. Write 
notes of meeting, to be agreed by trainee & TPDs 

 

Advise and encourage trainee to raise concerns directly with 
trainer. Ask trainee to advise TPDs of outcome. 

 

YES 

YES 

Problems 
Resolved? 

NO 


