
CareUK EoE NetMaster Website – Registrars Guide 
Please log in using the log in details that you have received by the Rota team: 
For example: 
User Name:  smithj 
Password:  john1234 
If you wish to change your password, please contact a 
member of the Rota team. 
The website address is:  
http://rotas.cukrota.co.uk/securitylogin.asp 

Care UK EoE Net-master Guide for GPStRs

The first page you will see when logged on is the home page this displays any 
important announcements and news topics along with side panels which show 
your next 10 confirmed rota sessions. 



To get to your own personal rota click the ‘Rota’ button on the top left of the 
page. This will show any confirmed sessions you have. 

The page will show your confirmed registrar sessions.



To see available registrar sessions on the rota click the link here (in orange): 

This wil l sho w any session s wit h a traine r tha t yo u can request . It wil l defaul t to 
you r hom e zone, but by usin g th e tabs at th e top of th e sessio n lis t yo u can 
reques t shift s in anothe r area of th e count y (note : i f yo u do selec t a shift 
outsid e of you r usua l zone , pleas e ensur e you familiaris e yoursel f wit h the 
locatio n and are able to get ther e on time). 



When yo u wan t to reques t a sessio n tic k th e box nex t to it . You can select 
severa l session s at once , althoug h pleas e make sur e you are definitely 
availabl e to do them . When yo u hav e clicke d th e session(s ) you wan t clic k the 
‘Send ’ button.  

There may be more than one page with available sessions on it, you will have 
to submit the session(s) you want one page at a time. 

When you have submitted your requests it will automatically send an email 
to the rota team detailing which sessions you have requested, a copy will 
also be sent to the email address you have registered with us. If you do not 
have an email address registered with us, the system will prompt you to 
enter one when you log in. 

Please note that this does not confirm that you have this session. This is a 
request to do the session.  

When the rota team receive your email request we will allocate you the shift 
where possible and with agreement from the trainer.  



When the shift is confirmed (allocated to you) we will upload it to the website and 
it will appear on your confirmed rota - the shift is not confirmed until it appears 
here. 

Your requests will usually be processed and uploaded within a 24 hours 
Monday to Friday so you can log onto the website later on to check if you have 
been allocate the shift or not. Requests made during the weekend will usually 
be processed the next working day.  

If you request shifts at short notice or are unable to come back to the website to 
check, you can contact the rota team to confirm if you have the shift or not. 

If you are unsure about anything within this guide, experience problems with 
the website, require directions to bases or need to update your email address 
or telephone number please contact a member of the rota team who will be 
happy to help on 01189902212 or via email to: 
tina.stannard@careuk.com
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