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Candour 

any patient harmed by the provision of a healthcare service is 
informed of the fact and an appropriate remedy offered, regardless 
of whether a complaint has been made or a question asked about 
it. 



Why apologise?  



After a US state passed a law encouraging doctors to 
apologize (by making such apologies inadmissible in court), 
that state’s malpractice cases settled 19-20% faster, and 
there was a 16-18% reduction in the number of claims filed 
in the first place. The most severe cases were the ones 
most likely to settle quickly. 



Why not apologise?  



To win a negligence claim you must prove 

 the doctor owed you a duty of care (it is unlikely 
that this will be in dispute) 

 that they breached that duty by providing you with 
unacceptable care and 

 that the breach caused damage to you.  
 
 
The burden of proving the case is on you.  The 
importance of this feature can not be understated.  It 
is fairly unusual that a case is so blatant that no 
arguments at all can be made on the issues. 

 



In what circumstances does the duty of 
candour apply? 
 



Something has gone wrong 

What things should you consider and cover 
when speaking to a patient/those close to 
them?  







Closing the loop – feedback 



Are people who use services told when they are 
affected by something that goes wrong, given an 
apology and informed of any actions taken as a result? 
 
Does the culture encourage candour, openness and 
honesty, with regular meetings and a culture of 
challenge and debate? 

CQC inspections – Regulation 20 





Takeaway points and feedback 

Be aware of 
GMC and CQC 
thresholds 

Document 
everything! 

Encourage trainees to note reflection and learning from errors 





Website: www.gmc-uk.org 
 
Email: jwren@gmc-uk.org 
 
Phone: 0161 923 6823 
 
Twitter: @jowren1 

 

Contact us 

GMC Confidential helpline:  0161 923 6399 

WWW 
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