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About this guidance

Every healthcare professional must be open and
honest with patients when something that goes
wrang with their treatment or care causes, or has the
potential to cause, harm or distress. This means that
healthcare professionals must:

® tell the patient (or, where appropriate, the
patient's advocate, carer or family) when
something has gone wrong

= apologise to the patient (or, where appropriate,
the patient's advocate, carer or family)

1 Allhealthcare professionals have a duty of
candour - a professional responsibility to be
honest with patients” when things go wrong.
This is described in The professional duty of
candour, which introduces this guidance and
forms part of a joint statement from eight
regulators of healthcare professionals in the UK.

2 Asadoctor, nurse or midwife, you must be open
and honest with patients, colleagues and your
emplovyers.
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Why apologise?
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After a US state passed a law encouraging doctors to
apologize (by making such apologies inadmissible in court),
that state’s malpractice cases settled 19-20% faster, and
there was a 16-18% reduction in the number of claims filed
In the first place. The most severe cases were the ones
most likely to settle quickly.

General
Medical
Council



Why not apologise?

NOT SORRY




To win a negligence claim you must prove

= the doctor owed you a duty of care (it is unlikely
that this will be in dispute)

= that they breached that duty by providing you with
unacceptable care and

= that the breach caused damage to you.

The burden of proving the case is on you. The
Importance of this feature can not be understated. It
Is fairly unusual that a case Is so blatant that no
arguments at all can be made on the issues.
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In what circumstances does the duty of
candour apply?

8 This guidance is not intended for circumstances
where a patient's condition gets worse due to
the natural progression of their illness. It applies

when something goes wrong with a patient’s
care, and they suffer harm or distress as a result.

This guidance also applies in situations where
a patient may yet suffer harm or distress as a
result of something going wrong with their care.
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Something has gone wrong

What things should you consider and cover
when speaking to a patient/those close to
them?
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| may be an awkward bugger here. But when | made a complaint about my mental health team, | got an
apology, and nothing changed. I'd've been happier with the other way around - stuff the empty words
and fake feelings, and actually put things in place so the problems didn't happen again. | don't want

mouth-noises; | want action.
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CQC inspections — Regulation 20

Are people who use services told when they are
affected by something that goes wrong, given an
apology and informed of any actions taken as a result?

Does the culture encourage candour, openness and
honesty, with regular meetings and a culture of
challenge and debate?
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Read the The organisational duty of candour honesty when things

R , go wrong: the
guidance 32 All healthcare organisations have a duty to support their staff to report E;?LESELDHM duty of
adverse incidents, and to support staff to be open and honest with patients if e

something goes wrong with their care. Each of the four UK governments has ( ST
considered ways to implement the organisational duty of candour, with some
writing it into law (see appendix 2).
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profile clinicians (paragraphs 29-31).
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Takeaway points and feedback

Be aware of

GMC and CQC

thresholds
Document
everything!

Encourage trainees to note reflection and learning from errors
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Good medical practice in action Home Get started! Feedback
: GMC guidance brought to life » i

Why participate?

Test your knowledge of our ethical guidance by
visiting Good medical practice in action. Choose Find out about GMC guidance

from over 60 interactive scenarios,
See how the guidance applies in

practice

VIEW SCENARIOS _ ' 4
Use as evidence for your /

: appraisal
A ' ¢ Test your knowledge of ethics
- )" 4 A introduction to medical ethics
o~ S e A great teaching tool .
. 3 p—
GMC guidance View guidance ° Browse b}‘ tOpiC View all topics o
The GMC has a statutory role to provide guidance to
doctors on medical ethics. fssessing best interests  Making decisions  Confidentiality
Assessing capacity cChildren & young people  Consent
* Consent + Personal Beliefs and
« Confidentiality Medical Practice Management Sharing information  Good communication
* Good Medical Practice (0- * Conflicts of Interest Expressions of consent  Consent
18 years)
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Contact us

WWW Website: www.gmc-uk.org
@ Email: jwren@gmc-uk.org
\.. Phone: 0161 923 6823

, Twitter: @jowrenl

GMC Confidential helpline: 0161 923 6399  eic
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