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The GDC require dentists to provide high quality of dentistry that is conducted in a safe manner. Principles 1, 5, 6, 7, 8 and 9 are most relevant here.
The Care Quality Commission do take a keen interest in safety, quality and experience for patients. Regulation 9, 12, 13, 16, 17, and 18 of the Health and Social Care Act 2008 (Regulated Activities) Regulations 2014 are relevant and applicable to this module on Health & Safety, Quality and Patient Experience.
The Health and Safety Executive are the enforcement agency on Health and Safety matters
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You will need to find out about the laws, regulations and safe working practices surrounding this module ensuring you have researched and understand contemporary good practice in the various topics. Involve your Education Supervisor as well as the wider dental team to help you gather the information you require. The exercises provide you with a suggested set of questions that are prompts to trigger your thoughts and feelings on this topic. You do not have to use the same questions, and you may come up with alternative questions for yourself to produce your very own reflective account that has sufficient detail to demonstrate requirements. Please refer to the guidance document on selection of topics and pieces of evidence that are required.    


. 






	


Supporting Evidence Examples

· Health and safety induction, training, policy
· COSHH assessments or selected risk assessment
· complaints protocol and procedure
· anonymous complaint report
· clinical audit reports
· policies surrounding whistleblowing
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Autumn TermGDC - Principles 1, 5, 6, 7, 8 and 9            CQC - Health and Social Care Act Regulation 9,12,13,16,17 and 19



H1 Health and Safety requirements for Primary Care 
Show that you understand the basics of health and safety legislation as it relates to primary care dentistry

Writing only within this text box, please provide your reflective account for
H1 Health and Safety requirements for Primary Care 
























H2 COSHH, risks and risk assessments 
Demonstrate that you know about COSHH, understand risks and risk assessments as applicable to patients, workforce and visitors to the practice

Writing only within this text box, please provide your reflective account for
H2 COSHH, risks and risk assessments 
























H3 Practice wide clinical audits
Demonstrate that you understand the clinical audit principles, and that you participate in the practice clinical audit programme 


Writing only within this text box, please provide your reflective account for
H3 Practice wide clinical audits 
























H4 Learning from patient experience and learning from complaints 
Show that you seek patient feedback, and that you take seriously any complaints made against you to resolve issues to the patient’s satisfaction, learning through the process 


Writing only within this text box, please provide your reflective account for
H4 Learning from patient experience and learning from complaints 

























H5 Whistleblowing  
Show understanding of your professional responsibility owed to all patients by whistleblowing when necessary 
[bookmark: _GoBack]
Writing only within this text box, please provide your reflective account for
H5 Whistleblowing  



Describe


 being concise in your description, what is the  importance of COSHH?


Reflect


Action


Consider reviewing the chosen COSHH statement or the risk assessment 


Analyse one COSHH statement, and derive meaning to you and to your work colleagues


And the significance of risk assessments ?


Choose a risk assessment that is applicable to you as a foundation dentist, then produce a reflective narrative on what this assessment means for you   













Describe


Which practice wide clinical audit(s) have you completed? 


Reflect


Action


Identify from your list of possible clinical audits, the two  topics you plan to do first.  Give the reasoning behind what you see as being importantwhy you have prioritised these


How did the completion of the clinical audit improve your standard of patient care?


Using one audit, comment on the results following each audit cycle





Think and mention a few topics for clinical audit that would benefit you explaining why each is useful for you










Describe


Reflect


Action


What are you doing differently to avoid repetition of concern/complaint?


What was your first reaction to the concern? or the complaint received ?


If you have had an informal concern raised by a patient or even a formal complaint made against you, you may mention a few details   


What went through your mind? What did you do?


What were your immediate feelings on this?  


If relevant, are there lessons  for the team and how did you go about sharing the learning?


To prevent complaints or simply to improve services, what methods in collecting patient comments do you participate in?










Describe


Being precise, what is the mechanism for whistleblowing  in your practice when it comes to raising concerns covered by whistleblowing policy?  


Reflect


Action


You may want to research into the common  performance and conduct issues that have previously landed dentists into difficulties. How will you avoid the potential pitfalls facing dentists?


If you did have a concern, how comfortable would you be in bringing this to the attention of the responsible person? 


How would you respond if it was you at the centre of allegations made against you?





Think of how you may come to realise that there is an issue requiring you to blow the whistle eg a safeguarding issue


Reflect on a case study










Describe


In brief explain how you have gone about learning the  health and safety legislation applicable to primary care 


Reflect


Action


How will you avoid finding yourself  getting into difficulties in falling foul of the health and safety compliance 


As an employee you bear some responsibility in health and safety. What part of this responsibility are you most comfortable with? why?


Choose two areas of health and safety legislation that has had a profound effect on your clinical practice? Why was this so? 
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