The National Vocational Qualification (NVQ) Level 3 in Dental Nursing Explained
The (NVQ) Level 3 in Dental Nursing is one of the components of the Advanced Apprenticeship in Dental Nursing
WHAT ARE VOCATIONAL QUALIFICATIONS?
Qualifications which reflect the skills, knowledge and understanding an individual possesses in relation to a specific area of work – called Occupational Standards
WHAT ARE NATIONAL OCCUPATIONAL STANDARDS?

National Occupational Standards (NOS) are statements of performance which describe what competent people in a particular occupation are expected to be able to do. 

They cover all the main aspects of an occupation, including current best practice, the ability to adapt to future requirements and the knowledge and understanding which underpins competent performance.
To become and accredited centre for City and Guilds (C&G) Qualifications, a training provider is required to meet specific requirements set out by C&G, this ensures that the training provider has the staff and resources available to carry out the quality assurance, internal verification and assessment of the award. Training and assessment of apprentices may be carried out in a variety of ways, this will be set out by the centre, and information should be given to the apprentice in the form of a NVQ handbook. The structure of the handbook will vary from centre to centre.
To undertake the NVQ the employee (student dental nurse) is required to register with an accredited centre.  Once registered with a centre, an NVQ assessor will be nominated to the apprentice, this may be someone who is employed by the centre or a work colleague. The candidate is required to continually demonstrate their ability to:

· Perform tasks

· Understand the process of the task and the associated theory (underpinning knowledge) 
The NVQ Level 3 focuses on:

·  Direct chair side work and support during a range of dental treatments: 

· To demonstrate occupational competence the apprentice will need to have considerable knowledge and skills in relation to dental equipment, instruments and materials and be able to work as a key member of the oral healthcare team to 
The candidate is required to complete a portfolio of evidence, which demonstrates their ability and understanding across 11 units
· Ensure your own actions reduce the risk to health & safety

· Reflect on and develop your own practice

· Provide basic life support (simulation accepted)
· Prepare and maintain environments, instruments, and equipment for clinical dental procedures

· Offer information and support to individuals on the protection of their oral health (simulation accepted)
· Provide chair side support during the assessment of a patients’ oral health ( includes charting)
· Contribute to the production of dental radiographs

· Provide chair side support during the prevention and control of periodontal disease and caries, and the restoration of cavities

· Provide chair side support during the provision of fixed and removable appliances

· Provide chairside support during non surgical endodontic treatment

· Provide chair side support during the extraction of teeth and minor oral surgery

Work-based Assessment

The assessment of the NVQ is undertaken by an occupationally competent individual who holds (or is working towards) the A1 Assessors Award. In the majority of cases this is a registered dental nurse. However other members of the dental team may wish to become an NVQ assessor. The assessor will observe the apprentice in the workplace carryout various dental nursing tasks, a report will be written stating what the assessor observed and this will be referenced to the NVQ standards.
Direct observation of a apprentice in the workplace can be carried out by an expert witness

Further evidence will be produced by the apprentice; this will vary depending on the assessment centre requirements and the learning style of the apprentice.

Other forms of evidence could be;
· Reflective accounts

· Witness Statement

· Professional Discussion

· Extended Questioning (oral or written)

· Assignments and Projects
Internal Verification

The role of the Internal Verifier is to monitor the work of all assessors involved with a particular qualification, ensuring accuracy and consistency of activities and decisions. The IV must be occupationally competent and hold or be working towards the V1 award.
 The internal verifier:

· Ensures that assessors follow the qualification assessment guidance provided by City & Guilds. 

· Sample and observe activities, methods and records to ensure that assessment decisions are consistent and then provide assessors with constructive feedback on their decisions. 

· Keeps up to date records of internal verification and sampling activities and ensure that these are available for City & Guilds to see. 

· Raises issues of good practice in assessment and organise regular meetings between all staff involved in the process. 

· Ensures that any corrective actions required by the City & Guilds' external verifier are put into place

City & Guilds 2010

External Verification

An External Verifier for NVQ works in partnership with centres to quality-assure NVQ qualifications. An External Verifier’s primary focus is to ensure that centre staff involved in the planning, delivery and assessment of qualifications maintain the national standard of qualifications awarded by C&G and have a clear commitment to ensuring and improving quality. The role is sometimes referred to as ‘the guardian of the standards’. The EV is required to be occupationally competent, in this case a GDC registrant and hold or be working towards the V2 External Verifier award.
The External verifier:
· Visits centres to verify centre assessment decisions and ensure that centres assess learner performance in accordance with national standards and evidence requirements. 

· Prepares a report outlining the results of the sampling, providing advice and/or action points as appropriate.

