
Continuing Commitments Claims Decision Process  

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

       

 

 

 

 

  

 

 

                      
                     
    

 

                     

          

   
                     

     

              
                   

             
  

 

 

 

Is the trainee eligible for removals? 

Yes No 

Does the trainee have rent and mortgage 

commitments on two properties? 

Not eligible. The trainee must be eligible for removals 

or they will not be eligible for continuing 

commitments. Send eligibility letter to inform them. 

Yes 

Trainee will be 
eligible to claim for 

the lower of the 
monthly rent on the 
new property or the 

monthly 
rent/mortgage costs 

on the previous 
property for a 

maximum of 12 
months. They can 
also claim for the 

cost of weekly visits 
home. Send 

eligibility letter to 
inform them of this. 

Is the owned property on 
the market for sale or rental, 
or is the trainee planning to 

put it on the market? 

Not eligible. Trainee must 

have a good reason not to 

relocate or rent out their 

previous home. 

Not eligible. Reimbursement can only be made 

when the trainee has two commitments. Send 

eligibility letter to inform them. 

Does the trainee own a property in 

the previous area? 

Yes 

Is the trainee making the claim because of family 

commitments in the previous area? 

Not eligible. As the trainee does not own a 

property or have any family commitments 

there is only one commitment. Send eligibility 

letter to inform them. 

Trainee will be eligible to claim for the 
lower of the monthly mortgage 

payments on the previous property or 
the rent costs on the new property for 

as long as the previous property is 
being actively marketed at a 

reasonable cost (up to an absolute 
maximum of 12 months). Send 

eligibility letter to inform them of this. 

Not eligible. Trainee must try to 

rent out or sell their previous 

property. If they choose to leave it 

empty this is their personal choice 

and we cannot reimburse their rent 

or mortgage costs as a result. 

Yes 

Yes 

Yes 

Do the trainee’s circumstances provide 

justification as to why the trainee 

cannot relocate with their family? e.g. 

partner has a job close to the previous 

location. 

NB: This process assumes that the trainee is in a 

recognised training post and that they have not 

exhausted their £10,000 allowance. 


