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Clinical Consultation 
 

Telephone / Patient Consultation 

 

Key: 

Blue relates to Telephone Triage 

Orange relates to Face to Face Triage 

Black relates to both  

 

 Pick up patient from Telephone Consultation Required  

  Call patient into consultation room from appointment ledger – 

Mark as in progress  

 Find patient case in case window, and View case details  

 

 
 

 Call Patient using phone number available in the case. 

  

 

 

 

Telephone Consultation / Appointment 

Consultation 
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Review the details on the screen – Patients medical records are 

available to view if required. 

 

 

 
 

 

 

 

 

1. Review 

2. Alter priority if 

needed and 

always enter 

when inviting for 

consultation or 

for home visit 
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 Click “Perform Telephone Consultation” 

 If you can’t get in touch with the patient on the phone click 

on Record Call to patient and pick the unable to contact 

patient box and enter comment 

 Click on the close window in top left corner and call will 

automatically be placed back into the requires telephone 

consultation list 

 Click “Perform Consultation” 

 

 
 

 

 

 

 

 

 

Either click on 

perform consultation 

or perform telephone 

consultation 
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Perform the consultation – enter details in the blue panel and 

select save when you are finished.   

 

 

 
 

The further actions box will appear.  

 

 Select appropriate option from list and then OK  

 Speak to Clinician – for Doctor call back 

 Book Appointment – if you invite patient down 

 Defer decision – for further discussion with Doctor  

 Home Visit – if you want a visit for the patient 

 Close Case  - No further action needed 

 

 

 

 

 

 

 

 

 

1. Select where you 

want this case to go 

to next 

2. Click OK 
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Prescribing: 

 

To Prescribe please carry out the following 

 

 

 Complete the assessment as per instructions, before 

clicking on save click on Acute 

 

 The first time Acute  is pressed the following disclaimer will 

appear 

 

 

 

 

 

 

 

 

 

 

 

 Untick  the Discontinued/Withdrawn and the Non-

prescribable/unlicensed boxes 

 Type the name of the drug you are looking for 

 

 

 

 

Complete Assessment as 

per instructions.. 

Click on Acute  

The first time you 

use Acute please 

tick the box to 

acknowledge you 

have read and 

understood the 

disclaimer 
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 Select which drug you require 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Type the name of the 

drug you are looking for 

Untick the 

Discontinued/Withdrawn and 

Non Prescribable/Unlicensed 

options 

Select which drug you 

require 



 

Telephone Consultation Process 

Integrated Urgent Care 

V1.1. November 2017 
 

 Read the precautions and sensitivities 

 Type the duration of the course and the inbuilt calculator 

will work out total quantity required, 

 type in the required dose 

 

 

 When you have finished issuing your first medication you have 

the option to add another or finish the script 

 

 

  

Type the duration of the 

course and the inbuilt 

calculator will work out 

quantity. 

Type the dosage 

required 

If you have finished 

issuing medication and 

wish to proceed to print 

click on ok 

 To add further 

medication click the ok& 

other which will allow you 

to add further 

medication 

If you don’t wish to add 

the medication click on 

cancel 
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 If you add a medication to a prescription in error right click on 

the medication and click the Mark in Error    

 

 

 When you are happy with the prescription click on the save 

option the following screen will appear  

 

 

 Print Them Now (in base) 

 Print Them Later( Not used) 

 Do Not Print Them (hand issued) 

 

 

 

 

 

 

 

 After you have finished the consultation please close the case 
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 In order to progress please select both a core activity and a 

follow up and click Ok 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


