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Clinical Consultation

Telephone / Patient Consultation

Key:

Blue relates to Telephone Triage
Orange relates to Face to Face Triage
Black relates to both

e Pick up patient from Telephone Consultation Required

e Cdll patient into consultation room from appointment ledger —
Mark as in progress

e Find patient case in case window, and View case details
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e Call Patient using phone number available in the case.
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Review the details on the screen — Patients medical records are
available to view if required.

IOH Case 19521714

Eiose Window

ID: 19521714 Status: Decision Deferred - Further Action Required Current Location: 1 Cross Church Street, Cleckheaton, West Yorkshire, BD19 3R0Q

Type: 11Fax i Prlurw

& Appofitment Required
@ Home]visit Required
B Home]isit Required (&P only)

& Telephone Cansultation Required

(@ view Record

(@ iew Record & Leave Windaw Open

@2 PerF‘ Other Consultation

& record Emergency Cal
& Record Callto Patient
& Recard Call from Patient

&8 Record Call o Third Party

¥ Record Case Exception

() Record Patient Service Complaint

22 Record Transport Details

Conkact Humber: 00000000000

TPreiays Contasts | Gase Naratve | Transport Details

Mr Mickey Mouse 01 Jan 1980 (343) M
1, Cross Church Street, Cleckheaton, BD19 3RQ
Case contact: 00000000000

Test Patient

A Fin Ownership
% amend Details

Current Locatk 31 Jan13:30 - Lauise Waltan
Location: 1 Crass Ch
Cleckheaton
Westorkshire
BD18 3RQ

Registered Practice

Drs Micholls Micholl Hughes & Bodey (B85021)

Started - Fri 31 Jan 13:28 - Louise Walton
Comments: This is atest patient for screen shot purposes anly

Call from Patignt- Fri31 Jan 1328 - Louise Walton Delete 2 .

Contact Telephone Recorded- Fri 31 Jan 13:30 - Louise Waltan
Telephone number. 10000000000

Frioviy Upciate - Fri 31 Jan 13:43 - Lovise Walton  Delete
Priority

Definitively Clinically Assessed- Fri 31 Jan 13:44 - Louise Walton Delete
Friority
Consultation: Histony: This is 3 test patient please iunare

Definithve Clinical Assessment Complete - Fri 31 Jan 13:44 - Louise Walton  Delete

& Print Fax

9 Close Case

Tl Delete Case

Review

Alter priority if
needed and
always enter
when inviting for
consultation or
for home visit
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e Click “Perform Telephone Consultation”

e |f you can’t getin touch with the patient on the phone click
on Record Call to patient and pick the unable to contact
patient box and enter comment

e Click on the close window in top left corner and call will
automatically be placed back into the requires telephone
consultation list

e Click “Perform Consultation”

7 OOH Case 19521714

Einse Windan
ID; 19521714 Status: Telephone Consulation Required Current Location: 1 Cross Church Street, Cleckheaton, est Yorkshire, BD19 3RQ
Type: 111 Fax T4 Priovity: Urgent Contact Number; 00000000000

&b Perform Telephone Consultation ‘\

98 Cancel Telephone Consultation Required

Prewious Contacts | Case Marrative | Transport Details

Mr Mickey Mouse 01 Jan 1980 (341 M

1, Cross Church Street, Cleckheaton, BD19 3RG
Casge cantact 00000000000

Test Patient

A Fin Ownership
5 mend Detals

(@ view Record
(@ iew Record & Leave Windaw Open

(& Perform Other Consultation

& record Emergency Cal
& Record Callto Patient
& Recard Call from Patient

&8 Record Call o Third Party

¥ Record Case Exception

(Z) Record Patient Service Complaint

12
5 Record Transport Detals

& Print Fax
9 Close Case

T Delete Case

74 start € -

Curl uon - Fri31 dan13:30 - Louise Walton
Location: 1 CT5 Streat
Cleckheaton
Wwiest rorkshire
BD19 3RAQ

Regisiered Praclive
Drs Nicholls Nicholl Hughes & Bodey (B86021)

Started - Fri31 Jan13:28 - Louise Walton
Comments: This is a 15t patient for screen shot purposes only

Callfrom Pabient- Fri31 Jan13:28 - Louise Walton  Delete

Contact Tefephone Recorded - Fri 31 Jan 13:30 - Louise Walton
Telephone number. 00000000000

Frionly Update - Fri 31 Jan 13:43 - Louise Walton Delele
Priority:

Defnitively Cinically Assessed- Fri 31 Jan 13:44 - Louise Walton Delete
Priority
Consultation: History: This i a test patient please ignore

Definitive Clinical Assessment Compizie - Fri 31 Jan 13:44 - Louise Walton Delete

Telephone Consuftation Required- Fri 31 Jan 13:55 - Louise Walton  Delete

Either click on
perform consultation
or perform telephone
consultation
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Perform the consultation — enter details in the blue panel and H U C

select save when you are finished.

" SystmOne Out of Hours PCC: Louise Walton at Peterborough WIC / O0H's - Patient Record

Patient  Appointmegh® RepMging  Audit Setup  Clinical Tools  Workflow  User  System  Help

Q wl H)®@ 8 & 2 & & @ = = Mr Mickey Mouse 01 Jan 1980 (34 3) M

1, Crogs Church Street, Cleckheaton, BD18 3RQ

Search  Discord Ngoivff Detals  Todsy  Ace  Note  PPCT.. Cases  Search workflow Override  sharing Case conact 00000000000
FREAP ZNTEerBRUET ™ Jle= il B & @ < TestPatient
Mext Event  EventDetalls  Pathology  Drawing  Auto-Consultation  Settings ¥ %
Clinieal | Administrative 893 [ 10 protiems linked 1o this section [ 4 &
B patient Home History This is test patient
= Fsferals Examination
@ PPCT Disbetes Risk Assessment
. Diagnosis
48 FPCT Risk Assessment For Sexuall
Intervention No inkerventions recarded .

4, FPCT Might Staff Visit Details
¥ HHS Peterborough Rivergate WIC/ | Flan

~
(@ Patient: Details Contact Ended| X
b Cortiue || 3 Cortigure | [l X

£F Address History Further Action
D GP Registration Details Nathing to show on Patient Home
11 Reminders

B, Sensiivities & llzrgies
B medication () Appaintment Required
€53 aa€ and Out of Hours Access O Bock Appeintment

() mew Jourmal

() speak to Clinician

() Telephone Consultation Recuired

) Defer Decision
& Communications & Letters

0 Record Attachments
@ SeFequarding Chid Information () Home Visit Required {GP anly)
[ amendments ) 5end Case to Mobile HCP

8 care plans ) Close Case

Summary & Family Histary

Medical Drawings ]

Select where you
& Waterlow Assessment Prevention .
- want this case to go

7 Smaker Life Expectancy

& Equipment 2K TO N eXT

Sharing Consent: Owerrides

b QHll Pathology & Radiclogy 2 C I iC k O K
@ PPCT Sexual Health Promation Te .

() Home Visit Required

oo 33 33 29 & 1404
g,

oug..

halt™]
fu..

&) = [E0 1404

The further actions box will appear.

Select appropriate option from list and then OK
Speak to Clinician — for Doctor call back

Book Appointment — if you invite patient down
Defer decision — for further discussion with Doctor
Home Visit — if you want a visit for the patient
Close Case - No further action needed

Telephone Consultation Process
Integrated Urgent Care
V1.1. November 2017



HUC

Prescribing:

To Prescribe please carry out the following

an20m 57| Click on Acute

§ Q B5] & i » 8 i 8y, Welwyn Garden City

Appts Search Save QCHCH... Intial O... Home .. Acute S fOniact Home (preferred) 01707 555666
,S B g .J‘ iy @ @ @ @ 112 233 3450 L&B IUC Service

3 Override Tel# Address IM_’ Toxhases BMF

¢ Drawing || Auto-Consultation | Settings % ?’ BI; @ % /

WX| problems linked to this gection “E}

Histary Bl

Examination

m

Diagnosis

Intervention No interventions rec

y 4
Plan -

D Cortinue é@}Conﬂgure

— B gensitivities & Allargies
ASPIRIIII:;h’er;c‘rleairfomash Moare CompleTe AssessmenT OS

PHEMNOXYMETHYLPEMICILLIN: patient states mild allergy 20 years age  More

PENICILLIN G: pascent reports  More per instructions..

Mut allergy: severe anaphylactic reaction recorded  More ‘

Mut allergy: carmying pen  Maore

e Complete the assessment as per instructions, before @
clicking on save click on Acute Acute

e The first fime Acute is pressed the following disclaimer will

appear
W Disclaimer [E2

IMPORTANT NOTICE:

The flrS.I- Tll | Ie yOU Allinformation is provided from the Multilex database on the basis thatthe heafthcars professionals

respaonsible for patient care will retain FULL and SOLE responsibility for deciding what treatment to
A .I. | prescribe or dispense for all patients and, in particular whether the use of any drug or other productis
Use CU e p eGSe safe, apprapriats or effective far any particular patient or in any particular circumstances

TiC |< -I-h e box -I-O This is bacause (and all haalthears professionals should bear in mind)
1. The Multilex database is intended to supplement, not substitute for, the expertise and judament of
or other
O C kn owl ed ge yo U 2. The Multilex database and those who are responsible for its construction, operation and
maintenance do not know the particular circumstances, condition or medical history of particular
patients or groups of patients and so cannot advise as to particular cases

h Ove re O d G n d 3. While the Multilex database uses reputable sources of information, such as published data of

pharmaceutical manufacturers, it does notvalidate or verify the information received from third parties
4. The information stored on the Multilex database is not exhaustive. Itthersfors cannot be relied upon

derstood th e
U n ers OO e zsf;:hrgsg??he infarmation stored on the Multilex database is upuataﬂ ona vagu\zrhasls Healthcare
disclaimer

professionals should ensure that they are satisfied that the information they have is current

Healthcare professionals are advised to consult manufacturers' and other reference materials for
details relating to special drug interactions, adverse
reactions, dose and other specific infarmation.

[T have read anc understand this disclaimer

Prirt Seflings Brint Elosé

e Unftick the Discontinued/Withdrawn and the Non-
prescribable/unlicensed boxes
e Type the name of the drug you are looking for
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e Select which drug you require

M
HUC

¥ Select Drug or Appliance Untick the

Q Drug & Appliance Browser | & Fcr{ L Free Tex DISCOhTIﬂUGd/WIThdrOWh Ond
i |l 0 8| & erans Frasete NON Prescribable/Unlicensed

;& E Discorﬂinuedih’\ﬁthdrawn Frequerrt Ophons

@ ]
Mon-prescribable funlicensed |:| Farmulary entries Froduct-based search

amox

AMOXAPINE
B AMOKICILLIN [

E o \_| Select which drug you
B AMOXYMED require

| Type the name of the

amox _ drug you are looking for

a o, Search results for AMOXICILLIM
il
E Amaoxicillin 250ma capsules
E Amaoxicillin 500mg capsules

&
&
&

B0 Oo B0 Do

&

E Amaoxicillin 250mag powder for solution for injection vials-ﬁﬁ
E Amaoxicillin 500mag powder for solution for injection \rials-ﬁi
E Amaoxicillin 1g powder for solution far injection vialsﬁﬁ

E Amaoxicillin 125maf .25ml oral suspension paediatric

E Amaoxicillin 125mafaml oral suspension sugar free

E Amaoxicillin 280ma/aml oral suspension sugar free
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e Read the precautions and sensitivities H U C
e Type the duration of the course and the inbuilt calculator

will work out total quantity required,
e type in the required dose

Medication start  Tue 07 Mar 2017 -

Drugprescribed (4 1 (9 [ Trimethoprim 100mg tablets

Script type @ NHS Issue () Private Issus ) Instalment Disr- f&d Issue

Dose take two twice daily s,ﬂ AR Y-

Total quartity @ Number |28 tablets = |23 tablet Type the dosage
@ Packs required
() Free Text

Script notes Presets | [5]

Administrative notes Presets

lssue duration 7 Days End date [14 Mar 2017 = %

|Yc|u are using the issue dur'ww C
|:| Automatically create a Repeat fefMp. y .-

Patient-Specific Warnings

Precautions:
! Elderly, Predisposition to folate defici

required duration and quantity bef

Type the duration of the
course and the inbuilt
calculator will work out
quantity.

!t allergy (carrying pen)

Sensitivities {active ingredient checked, inactive ingredients not checked):
! Nt allergy (severa anaphylactic reaction recarded)

e When you have finished issuing your first medication you have
the option to add another or finish the script

If you have finished

issuing medication and
wish to proceed to print
click on ok

Ok Ok & Another Cancel

To add further If you don’t wish to add
medication click the ok& the medication click on
other which will allow you cancel

to add further

medication
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i SystmOne Out of Hours PCC: TAYLOR, Mark (Other' Community Health Service) at L&tB IUC Service = Patient Record il - E

Patient Appointments Reporting Audt Setup Dispensing Cinical Tools Workflow User System Help

Q

v o % Q B

OOCHCI.. ntalO.. Home ..

A  WARD, Peter (Mr) 20 Aug 1945 (71y) M

- LB6IL
Mark in Error 707 555666

B @

W

= HUC

Home  Seach Discard Cases  Appts  Seach  Save
= @ = =~ o = a 2 @ Q@ @ P G 1122393300 LB IUC Sence

NHSnet AddrB GP  Shaing Ovemide Tel  Address M Toxbase BNF

NextEvent EvetDetais Pathoiogy Drawing  Auto-Consulston  Setings EY s OR
Clinical | Administrative 7 | History
8 Patient Home » | | Examination
P current 0OH Case Diagnosis
HRJ CEP Special Patient Notes++ ntervention  Paracetamol 500mg capsules - 32 capsule - taks two 4 timesiday
ST cap Special Patient Notes view o+ - ©  Stop Medication
Q, c2p Safeguarding Screening View B Re-Prescrive

@ sateg f New Section Merge Delete U8 Moke Repeat >
W CaPE 8 Undo Medication o
j - e B oo @ Patient Request
3P medical prodiems and ® - : )

% ucC Ambulance or ASE Letter - ensitities & Allergles B R“ ' : ""M

) Dental Referral Print Out ASPIRIN: allergic reaction rash  More s Y

Bl Summery Cove focord nodé iore PHENOXYMETHYLPENICILLIN: patient sta Assign Disgnosis » More

B"' ; History (7 PENICILLIN G: pascent reports  Mors

- D oy M Nut aliergy. severe anaphylactic reaction ré Information »

e Assess Nut allergy: canyingpen Mors

(B Emergency Referral. UCC B newacue

B8 Medication (1) ?  Record Other Medication

18 Repeat Tempistes (1) 9 show sournai Entry.

|

iﬁb Senstiviles & Aliergies (5) & proviems »

|63 New Journat W MarkinEror

[ Tovoed sournat

89 Msjor Active Problems (2) B Tobie '

{E] summary & Famiy Hstory (1)

|® Quick Glance

| 2 Vaccnatons

i»{D Communications & Letters (5)
\J Record Aftachments (2)

o If you add a medication to a prescription in error right click on
the medication and click the Mark in Error

Save

e When you are happy with the prescription click on the save
option the following screen will appear

Printhsues - « Baw

Printall repaats f 3 rspeatwas issusd |~
711 hava are o rapeats to print. leave the coundarfol bank
Prin detals of neat apporiment (ihis gnores apportments loday)

Courterfai agticns

e Print Them Now (in base)

e Print Them Later( Not used) —
e Do Not Print Them (hand issued)

e After you have finished the consultation please close the case

-
Contact Ended

==

This contact has been ended. How do you want to mark the case?

Defer Decision
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e |n order to progress please select both a core activity and a
follow up and click Ok

Case Closure Details lﬁ

Caseclosedat |07 Mar2017 |~ [12:40

Care activity Comments

... 7| Choice
[1 111 generated closure -
[C] Home visit

+ &5

- Presets

Fallow ups Case report recipients

... ¥| Chaoice Add recipient Add manual recipient Remave recipient

[T No Follow Up Required

[ Patient advised to see awn GP for follow up
| Ring Own GP / Call Back if Mo Better

[ GPto Fallow-up

[C] To Ring Own GP If Mo Better

[[] sPM Accessed

[ Frescription Issued

[C] Admitted to Hospital

[ Patient self referred to Hospital

[C] Referred to ARE

[C] Referred to District Murse

[C] Refarred to JET Team i i

+ 8

»

— Mame Contact Address Flags
HBL Business C... HBL Business Change GP De... GP -

m

Dk Cancel
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