
Adult Referral Pathway for Hearing Aid Intervention

Patient reports 
hearing loss

Otoscopy= occluding or 

partially- occluding wax
Otoscopy= No abnormality Otoscopy= Abnormality detected

Patient is over 50 

years old

Wax removal procedure Yes No Yes

Hearing improved, no 

residual difficulties

Still residual hearing 

difficulties?

Subjective 

Asymmetry

Pre-existing condition? No medical 

intervention required? No further 

investigations needed? (eg: current 

hearing aid user moved into our area)

No Yes No

Refer patient via 
Complex Route to 

Audiology services at 
Hinchingbrooke

No further action

Recent onset or 

problematic Tinnitus

No Yes

Unilateral

Bilateral

Vertigo
Refer patient to ENT 
at Hinchingbrooke

No Yes

Sudden onset 

hearing loss

No Yes

Refer patient via 
Direct Access 

Route to CAHS 
call centre

Any other otological 

concerns?

No Yes


