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Teamwork Matters - Away Day

at Wyboston Lakes on Wednesday 19" Sept

9.00 Registration
9.15 Introduction to the day Clare Goodhart
9.30 Team working styles
- Exercise Andrew Wright
- Theory

10.45 COFFEE

11.15 Understanding your own team working style
- Group Discussion

11.45 Primary Care team work Divide into final practice groups
- What do your colleagues need from you?

12.45 LUNCH

13.45 Medical Pictionary Divide into rotation groups

14.00 Top Tips revisited

Chance to review the educational potential
of the hospital posts and for some group
mentoring

15.00 - CINEMEDUCATION Lynda Brown
17.00 ( + tea break)




~
F

k 2 F
Ay

- West Cambridgesive GP Speialt Triing Programm

it 1 e e Comuntont . et Cantre 2l Asektzdd et gt

Primary Care Teamwork

11.45-12.45

Acorn, Priory Fields,
Buckden

Spinney, Cromwell
Place, Alconbury,

Cedar House, Kimbolten
Eaton Socon

Ramsey, Papworth
Chatteris,

Shivani, Sarjan, Alina,
Kishore, Juliet, Damita
Hazel ,Greg, Amman,

Uma, Emma, Zarko,
Hannah, Anum Andre,
Saket, Annika, Kate,
Izibeya

Adeola, Zorha, Jaideep,
Sisi, Aminah Neil, Uju,
Saba

Shue, Annaliesa,Ram,
Ben, Inna, Anna, Vivek,
Marilyn

e Allocate the following primary care team roles and then divide into pairs:

Receptionist, Practice Manager, Secretary, Administrator, Practice Nurse, Health Care Assistant,
Health Visitor, District Nurse, Macmillan Nurse, Midwife, Pharmacist.

e Consider what you would want from an ideal team-working GP.
What things do GPs do which might irritate you?

What are your barriers to good team working?

How would you handle issues of confidentiality?

e Flip chart discussion of these qualities

e What is good about teamwork and what could be better in the practices you have observed
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TOP TIPS REVISITED 13.45 -15.00
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Rotation A.

Rotation B

Rotation C

Rotation D

Rheumatology ITP

Palliative Care ITP

Community Paediatrics

Extra GP placement

Eyes/ENT Orthopaedics Psychiatry Psychiatry
Paediatrics Paediatrics Accident and Emergency Elderly Medicine
Medicine Medicine Medicine Medicine

Obstetrics and
Gynaecology

Obstetrics and
Gynaecology

Obstetrics and
Gynaecology

Obstetrics and
Gynaecology

Shalini, Kirsty, Jaideep,
Kishore, Shivani, Anna,
Sarjan, Zohra, Saba,
Anum, Juliet

Venka, Zarko,
Annika,Hazel,
Annaliesa, Greg,
Aman, Alina, Ben

Hannah, Uma, Vivek,

Adeola, Andre,Uju, Emma,

Sarket, Sisi, Aminah,
Marilyn

Neil, Kate, Shue, Izibeya,
Damita, Inna

Facilitator - Becca

Facilitator - Clare

Facilitator - Emma

Facilitator - Lynda

Your task as a group is to review and edit the ‘Top Tips’ guide to each of the post. The current

incumbent of the post could act as scribe.

Refer to the ‘abbreviated curriculum statements’ for each specialty and incorporate those that can

be realistically covered in each post

Suggestions for ways in which post could be improved while still providing the required service

commitment are also welcome




