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Turn over leaf to 
view our 

2020‐2021
offering of 
courses

Who we are

HEE is here to improve the quality 
of healthcare for the people and 
patients of England through 

education, training and lifelong 
development of staff. Working 
across Midlands and East, HEE 
aims to provide high quality 
education and training to all 

health professionals across the 
area.  What we do

Our vision is to provide the right 
workforce, with the right skills and 
values, in the right place at the 
right time to better meet the 
needs and wants of patients –
now and in the future. HEE 

provides education and training 
for all of the dental team in 
Midlands and East including 

dental nurses. 

What is Extended 
Duties?

Since the inception of the GDC’s 
Scope of Practice (SoP) document 
in September 2013, extended 
duties courses are growing in 
numbers across the UK, thus 

providing opportunities for dental 
nurses to develop further 
knowledge and new skills in 
extended clinical duties.

•What are the
benefits?

•Advance your skill set

•Take on new duties and
responsibilities 

•Career progression into senior
roles

•Most of our courses offer
accreditation with a professional 

body 

Who is it aimed at?
GDC registered Dental Nurses 
currently working within the 

Midlands and East Dental Services 

•Eligibility criteria?
•Currently registered with the
GDC as a Dental Nurse, with

evidence of primary qualification

•Employer support, full course
attendance and completion of
associated work is required.
Please see individual course

details for detailed information

BHL Education & Training 



Course Location Delivery Dates 
Delegate 

Fee

Please click on the course flyers 
below for more details on the 

programmes

Oral Health Promotion
Course Code: DWD001
Provider: Orthodontic Team Training Ltd

For queries about the course content please 
contact 
Isobel.fennell@orthodonticteamtraining.com

E‐Learning environment; 
PebblePad with Orthodontic 
Team Training tutor support

Sat 17th October 2020 – Sat 
21st November 2020

£30 DWD001

Impression Taking and Model Casting
Course Code: DWD002
Provider: Orthodontic Team Training Ltd

For queries about the course content please 
contact 
Isobel.fennell@orthodonticteamtraining.com

E‐Learning environment; 
PebblePad with Orthodontic 
Team Training tutor support

Sat 7th November 2002 to 
Sat 12th December 2020

£50 DWD002

Impression Taking and Model Casting
Course Code: DWD003 
Provider: BHL Training

For queries about the course content please 
contact 
AHeilmannEducation@gmail.com

University of Essex ‐
Academic Dental Clinic, 13a 
Bromley Road, Colchester, 
CO4 3JE

Fri 26th Feb 2021, 10:00‐
16:45 and 
Sat 27th Feb 2021, 9:00‐
13:00 
Summative assessment date: 
Sat 24th July 2021

£50 DWD003

Impression Taking and Model Casting
Course Code: DWD004
Provider: BHL Training

For queries about the course content please 
contact 
AHeilmannEducation@gmail.com

GC UK 12‐15 coopers Court, 
Newport Pagnell, 
Buckinghamshire, MK16 8JS

Thurs 28th Jan 2021, 13:30‐
16:30. 
Fri 29th Jan 2021, 09:45‐
16:15
Summative assessment date: 
Fri 16th Jul 2021

£50 DWD004

NEBDN Certificate in Dental 
Radiography 
Course Code: DWD005
Provider: Community Dental Services

For queries about the course content please 
contact 
Lorraine.parker@CDS‐CIC.co.uk

Long Eaton Health Centre, 
Midland Street, Long Eaton, 
Nottingham NG10 1RY

Programme starts 6th 
November 2020, 09:30‐16:30 
ending in September 2021. 
For the full list of course 
dates, please visit Intrepid

£250 plus the 
NEBDN exam 

fee
DWD005

NEBDN Certificate in Dental Sedation 
Nursing 
Course Code: DWD006
Provider: Community Dental Services

For queries about the course content please 
contact 
Lorraine.parker@CDS‐CIC.co.uk

Long Eaton Health Centre, 
Midland Street, Long Eaton, 
Nottingham NG10 1RY

Programme starts 20th 
November 2020, 09:30‐16:30 
ending in September 2021. 
For the full list of course 
dates, please visit Intrepid

£250 plus the 
NEBDN exam 

fee DWD006

NEBDN Certificate/Award in Dental 
Sedation Nursing 
Course Code: DWD007
Provider: Community Dental Services

For queries about the course content please 
contact 
jane.dalgarno@cds‐cic.co.uk

Dental Care Centre, Bedford 
Health Village, 3 Kimbolton 
Road, Bedford MK40 2NT.

13 sessions commencing 6th 
January 2021, 18:00‐21:00 
ending on the 23 February 
2022. For the full list of dates, 
please visit Intrepid. 

£250 plus the 
NEBDN exam 

fee DWD007

NEBDN Certificate in Oral Health 
Promotion
Course Code: DWD008
Provider: Community Dental Services

For queries about the course content please 
contact 
jane.dalgarno@cds‐cic.co.uk

Dental Care Centre, Bedford 
Health Village, 3 Kimbolton 
Road, Bedford MK40 2NT.

13 sessions commencing 21st 
October 2020, 18:00‐21:00 
ending on the 1st September 
2021. For the full list of dates, 
please visit Intrepid. 

£30 plus the 
NEBDN exam 

fee DWD008

Interested in a programme?
If you would like to attend any of these programmes, please visit 
https://secure.intrepidonline.co.uk/CourseManager/EMD and search for the course code 
in ‘Events’. 

Please direct queries about using Intrepid only to DWD.ME@hee.nhs.uk



  Oral Health Promotion 
Health Education England (HEE) working in collaboration with Orthodontic Team Training 

are pleased to provide registered Dental Nurses the opportunity to up-skill, adding strength 
to the dental team.  

The virtual programme maximises all of the benefits of online learning.  

You will take part in an interactive virtual taught day, which is followed up with a 
period of combined e-learning, revision and tutor support whilst you complete an 

online Record of Assessment evidencing your practical skills in Oral Health 
Promotion. A short E-Assessment concludes the programme. 

Date: Sat 17th October 2020 – Sat 21st November 2020 

Venue: E-Learning environment; PebblePad with Orthodontic Team Training tutor support 

Aim: This course will provide students with the additional knowledge, skills and 
understanding to work as a dental nurse with additional skills in Oral Health Education. 

Objective/s: 

 Demonstrate skills in the management and delivery of Oral Health Education, and the
development of oral health promotion programmes for a range of groups of people.

 Provide an insight into Delivering Better Oral Health, the scientific basis of oral health
promotion and oral health education and to develop an understanding of the link
between general health and oral health.

 Proficient in the design and delivery if appropriate, individual oral health care plans to
prevent/minimise the effects if oral disease.

GDC Development Outcomes: A, B, C, D in part 

Learning Content: By the end of this course students will be able to participate in the 
management and delivery of Oral Health Education, including oral health promotion 

For further information and course booking please follow the link below to the HEE online course 
booking system below. Search ‘DWD001’ in ‘Events’ to take you to the course 

For help in using the system, please email DWD.ME@hee.nhs.uk  

https://secure.intrepidonline.co.uk/CourseManager/EMD 

For queries about the course content please contact  

Isobel.fennell@orthodonticteamtraining.com 



 

 

   Impression Taking and Model Casting 
Health Education England (HEE) working in collaboration with Orthodontic Team Training are pleased 

to provide registered Dental Nurses the opportunity to up-skill, adding strength to the dental team.  

The virtual programme maximises all of the benefits of online learning.  

You will take part in an interactive virtual taught day, which is followed up with a period of 
combined e-learning, revision and tutor support whilst you complete an online Record of 

Assessment evidencing your practical skills in Impression Taking and Model Casting. A short 
E-Assessment concludes the programme. 

 

Date: Sat 7th November 2002 to Sat 12th December 2020 

 

Venue: E-Learning environment; PebblePad with Orthodontic Team Training tutor support 

 

Aim: This course will provide students with the additional knowledge, skills and understanding to work 
as a dental nurse with additional skills in Impression taking and Model Casting. 

 

Objective/s: 

 Demonstrate appropriate and relevant knowledge and understanding of health and safety, 
infection control, material sciences and law, ethics and professionalism 

 Demonstrate effective communication skills and patient management techniques 
throughout the process of taking Dental Impressions 

 Demonstrate clinical skills in taking consistently good quality Dental Impressions 
 Demonstrate appropriate laboratory management and technical skills in the Casting of 

Models 
 

GDC Development Outcomes: A, B, C, D in part 

Learning Content: By the end of this course students will be able to, if prescribed by a Dentist, take 
good quality dental impressions and cast dental models. 

 

 

 
For further information and course booking please follow the link below to the HEE online course 

booking system below. Search ‘DWD002’ in ‘Events’ to take you to the course 

For help in using the system, please email DWD.ME@hee.nhs.uk  

https://secure.intrepidonline.co.uk/CourseManager/EMD 

For queries about the course content please contact  

Isobel.fennell@orthodonticteamtraining.com  



      BHL Education & Training  
 

Impression Taking & Model Pouring 
 

Health Education England (HEE) working in collaboration with BHL Education & Training are pleased to provide 
registered Dental Nurses the opportunity to up-skill, adding strength to the dental team. Thus, delivering high quality 
dental care to patients through skill mix, providing efficiency and efficacy.  
The learner will be supported in class by experienced tutors. Work-based learning will be supported by a Clinical 
Supervisor and mentor, who must work regularly with the learner; to be nominated by the Principal Dentist of the 
learner’s dental practice/work setting.  
 
A Certificate of Competence (including CPD points) will be awarded to all learners who successfully complete and 
pass the course assessments.  
 
Learning Outcomes:  

 Work efficiently as a dental nurse with extended skills in the clinical environment 

 Integrate the role of an extended duties dental nurse in the development of general dental practice  

 Demonstrate competence in providing the clinical techniques of impression taking and model pouring 
 
GDC Development Outcomes: A, B, C & D 
 
Course Requirements: 

 GDC Registration 

 Professional Indemnity Insurance 

 Completed learner registration form and supporting documentation  

 Named clinical supervisor and work-based mentor 
 

eCPD Hours: Impression Taking - 18 hours/Model Pouring (additional 2 hours) 20 hours   
 
Course Duration:  5 months     Course Cost per delegate: HEE fee of £50 
 
Course Sessions:  3 class-based sessions, each of 3 hours’ duration 

 Ethics and Professionalism – Becoming a Dental Nurse Practitioner 

 Impression Taking and Model Pouring - Theory 

 Impression Taking and Model Pouring – Practical  
Work-based learning and Assessment  

 Portfolio of Work-based Learning  

 MCQ & Oral/viva assessment 
 
Course Team: Angie McBain-Heilmann MBE MA – Education Lead/ Nick Barker BDS MSC- Clinical Lead/ Wendy 
Lodge – DN Tutor 

 Course Dates Venue 

Course code: 
DWD003 

Fri 26th Feb 2021, 10:00-16:45 and  
Sat 27th Feb 2021, 9:00-13:00   
Summative assessment date: Sat 24th July 2021 

University of Essex - Academic Dental 
Clinic, 13a Bromley Road, Colchester, 
CO4 3JE 

Course code: 
DWD004 

Thurs 28th Jan 2021, 13:30-16:30.  
Fri 29th Jan 2021, 09:45-16:15 
Summative assessment date: Fri 16th Jul 2021 

GC UK 12-15 coopers Court, Newport 
Pagnell, Buckinghamshire, MK16 8JS 

Please visit the booking system via https://secure.intrepidonline.co.uk/CourseManager/EMD for more information on the 
programme and to book a place on a cohort.  Search for course under ‘Events’ to access the course(s). Any questions that 

cannot be answered through the supporting course information available via the link above, please contact the Course 
Director Angie McBain-Heilmann MBE AHeilmannEducation@gmail.com 

 



 

 

 

 

 
 
 
 
 
 
 
 
 
 
 

 
Health Education England (HEE) working in collaboration with Community Dental 

Services are pleased to provide registered Dental Nurses the opportunity to up-skill, 

adding strength to the dental team. The NEBDN Certificate in Dental Radiography allows 

Dental Nurses to take radiographs independently on the referral of a Dentist; in line with 

the GDC Scope of practice. 

Programme starts 6th November 2020, 09:30-16:30.  

Please note attendance on all sessions is compulsory 

Fri 6th Nov 2020 Location:  
Long Eaton Health Centre, Midland Street, Long Eaton, 
Nottingham NG10 1RY 
 
Course Fee:  £250 
Exam Fee:   £195 
How to book: Search ‘DWD005’ in ‘Events’ through 
Intrepid via: 
https://secure.intrepidonline.co.uk/CourseManager/EMD  

Fri 11th Dec 2020 
Fri 22nd Jan 2021 
Fri 19th Feb 2021 
Fri 19th Mar 2021 
Fri 2nd Apr 2021 
Fri 28th May 2021 
Examination:   
September 2021 

 

For more information on the course programme, please contact: 
Lorraine Parker via 07717 430056 or Lorraine.parker@CDS-CIC.co.uk. 

For queries relating to the booking system Intrepid, please contact 
DWD.ME@hee.nhs.uk  

Dental Nurse Training  
NEBDN Certificate in Dental Radiography (DWD005) 



 

Entry Requirements 
In order to undertake the qualification you must 
be: 
 Registered with the General Dental Council 
 Supported by your employing dentist / 

practice, to allow time and access to training 
and to validate the workplace activities for 
your record of competence 

 
Other training and qualifications 
We are able to offer NEBDN accredited training 
in the following: 
 National Diploma in Dental Nursing 
 Special Care Dental Nursing 
 Dental Sedation Nursing 

 
We also offer update training in Sedation 
Nursing. 

Course objectives 
 To support you to gain the knowledge and 

practical skills to enable you to successfully 
complete the National examination 

 To provide a safe, supportive and friendly 
learning environment 

 To ensure effective communication during the 
course 

 
NB: You will need to be able to take the 
following radiographs in your practice during 
the course to complete your record of 
competence… 

 10 pairs of Bitewings 
 20 Paralleling Peri-apicals 
 10 Panoramic Radiographs 
 2 Bisecting Angle Periapicals 
 2 Occlusals 
 2 Lateral Cephalometics (access to an 

alternative site may need to be 
arranged) 

 
Outcomes 
You will have knowledge of: 
· The principles of radiation physics and 

protection 
· Current legislation and safe practice with regard 

to dental radiography 
· Safe use of apparatus and equipment 
· Film types and their uses 
· Intra-oral, extra-oral and digital x-rays and 

demonstrate competency through the  
completion of a record of experience. 

  
Assessment of learning 
The record of competence, designed to provide a 
record of activities completed, consisting of: 

 Practical Competence Assessments 
 Case Studies 
 Supplementary Outcomes 

 A 90 minute national examination consisting of 
 multiple choice (MCQ) and  



 

 

 

 

 
 
 
 
 
 
 
 
 
 
 

 
Health Education England (HEE) working in collaboration with Community Dental Services 
are pleased to provide registered Dental Nurses the opportunity to up-skill, adding 
strength to the dental team. This popular course gives dental nurses the opportunity to 
learn and develop the knowledge, skills and attitudes to assist in sedation procedures and 
practice competently. We prepare students for any of the three qualifications offered:  

 Certificate in Dental Sedation Nursing 
 Award in Inhalation Dental Sedation Nursing 
 Award in Intravenous Dental Sedation Nursing 

The qualification meets fully the requirements of the ISACSD national guidance. 

Programme starts November 2020, 09:30-16:30 
Please note attendance on all sessions is compulsory 
Fri 20 Nov 2020 Location:  

Long Eaton Health Centre, Midland Street, Long Eaton, 
Nottingham NG10 1RY 
 
Course Fee:  £250 
Exam Fee:   £195 
How to book: Search ‘DWD006’ in ‘Events’ through 
Intrepid via: 
https://secure.intrepidonline.co.uk/CourseManager/EMD 

Fri 8th Jan 2021 
Fri 5th Feb 2021 
Fri 26th Feb 2021 
Fri 16th Apr 2021 
Fri 14th May 2021 
Fri 18th Jun 2021 
Examination:   
September 2021 

 

For more information on the course programme, please contact: 
Lorraine Parker via 07717 430056 or Lorraine.parker@CDS-CIC.co.uk. 

For queries relating to the booking system Intrepid, please contact 
DWD.ME@hee.nhs.uk  

Dental Nurse Training  
NEBDN Certificate in Dental Sedation 

Nursing (DWD006) 



 

Course objectives 
 To support you to gain the knowledge and practical 

skills to enable you to successfully complete the 
National examination 

 To provide a safe, supportive and friendly learning 
environment 

 To ensure effective communication during the 
course 

 
NB: You will need to be able to complete the 
following patient contacts, in your practice, 
during the course to complete your record of 
competence… 
 
To be able to meet the requirements of the RoC you 
will need to be able to assist in the care of a minimum 
of: 
Certificate in Dental Sedation Nursing 
10 Inhalation sedation cases 
20 Intravenous sedation cases 
Award in Intravenous Sedation Nursing 
20 Intravenous sedation cases 
Award in Inhalation Sedation Nursing 
10 Inhalation sedation cases 
You will need a current life support certificate 
equivalent to Resus Council ILS 
 You will need to complete a short audit 
  
Outcomes 
You will have knowledge of: 
 Sedation relevant anatomy, physiology and 

pathology. 
 The legal and ethical aspects of sedation in dentistry 
 Assessment of anxious patients 
 Pharmacology relevant to dental sedation 
 The practical skills required by a Sedation Dental 

Nurse 
 Management of medical emergencies in a sedated 

dental patient 
 
Assessment of learning 
The record of competence, designed to provide a 
record of activities completed, consisting of: 

 Practical Competence Assessments 
 Direct Observation of Clinical Skills 
 Case Studies 
 Supplementary Outcomes 

  
A 90-minute national examination consisting of 

 multiple choice (MCQ) and  

 extended matching questions (EMQ) 

Entry Requirements 
In order to undertake the qualification you must be: 
 Registered with the General Dental Council 
 Supported by your employing dentist / practice, to 

allow time and access to training and to validate 
the workplace activities for your record of 
competence 

 
Other training and qualifications 
We are able to offer NEBDN accredited training in the 
following: 
 National Diploma in Dental Nursing 
 Special Care Dental Nursing 
 Dental Sedation Nursing 

We also offer update training in Sedation Nursing. 



 

 

 

NEBDN Certificate/Award in Dental Sedation Nursing 
 

Health  Education  England  (HEE)  working  in  collaboration  with  Community  Dental  Services  CIC  are 

pleased to provide registered Dental Nurses the opportunity to up‐skill, adding strength to the dental 

team.  

 

Venue  Dental Care Centre, Bedford Health Village, 3 Kimbolton Road, Bedford MK40 2NT. 

Start date  13 sessions commencing 6th January 2021, 18:00‐21:00 ending on the 23 February 2022. 
For the full list of dates, please visit Intrepid.  

Fee  £250 per Dental Nurse (excluding NEBDN examination fee). 

 
For full course details and to book a place, please visit the booking system Intrepid via 

https://secure.intrepidonline.co.uk/CourseManager/EMD  and search ‘DWD007’ in ‘Events’. 
 

For more information on the course programme, please contact: Jane Dalgarno, Workforce 
Development Lead at: jane.dalgarno@cds‐cic.co.uk. For queries relating to the booking system 

Intrepid, please contact DWD.ME@hee.nhs.uk 
 
 

Course Aim: 
To provide support as the ‘second appropriate person’ when assisting the Sedationist in Conscious 

Sedation Techniques. 
 

Course Objectives: 
 Discuss the role of the second appropriate person when assisting in conscious sedation techniques 

 Explain the different types of sedation techniques 

 Describe the management of the sedated patient 
 

Learning Outcomes: 
 By the end of the teaching programme delegates should be able to: 

 Demonstrate the knowledge and practical skills to practice effective and safe conscious sedation 

 Explain the concept of multidisciplinary care of patients and teamwork 

 Recognise own limitation, reflect on experiences, and appreciate the need for continuing 
education. 

 

This course meets the GDC Development Outcomes, A, B, C, D 
 

 

Disclaimer:  
 

Due to COVID‐19 and the requirements for social distancing, the delivery of this course may be subject to change. Where teaching 

sessions are carried out face‐to face, personal protective equipment will need to be used for the health & safety of delegates, in line 

with PHE Guidance.  We request, therefore, that all learners bring their own PPE to sessions, i.e. gloves and a facemask. Likewise, 

handwashing facilities, along with hand sanitiser, will be available for use by delegates at the training centre. To ensure social 

distancing is adhered to, delegates will be seated 2 metres apart. Entrance and exit points to the training centre will be monitored to 

ensure delegates access and leave the building at separate times.   



 

 

 

 

NEBDN Certificate In Oral Health Education 
 

Health  Education  England  (HEE)  working  in  collaboration  with  Community  Dental  Services  CIC  are 

pleased to provide registered Dental Nurses the opportunity to up‐skill, adding strength to the dental 

team.  

 

Venue  Dental Care Centre, Bedford Health Village, 3 Kimbolton Road, Bedford MK40 2NT. 

Start date  13 sessions commencing 21st October 2020, 18:00‐21:00 ending on the 1st September 
2021. For the full list of dates, please visit Intrepid.  

 Course Fee  £30 per Dental Nurse (excluding NEBDN examination fee). 

 
For full course details and to book a place, please visit the booking system Intrepid via 

https://secure.intrepidonline.co.uk/CourseManager/EMD  and search ‘DWD008’ in ‘Events’. 
 

For more information on the course programme, please contact: Jane Dalgarno, Workforce 
Development Lead at: jane.dalgarno@cds‐cic.co.uk. For queries relating to the booking system Intrepid, 

please contact DWD.ME@hee.nhs.uk 
 
 

Course Aim: 
To acquire the knowledge and skills necessary for delivering Oral Health Education. 
 

Course Objectives: 
 Explain how to effectively deliver oral health messages to various patient groups. 

 Describe how to motivate and educate patients to make positive changes to their oral health care.  

 Explain the communication skills necessary  for delivering oral health education. 
 

Learning Outcomes: 
By the end of the teaching programme delegates should be able to: 

 Demonstrate skills in the management and delivery of oral health education, and the development 
of oral health promotion programmes for a range of groups of people. 

 Provide an insight into the scientific basis of oral health promotion and oral health education and to 
develop an understanding of the link between general and oral health. 

 Proficient in the design and delivery of appropriate, individual oral healthcare plans to prevent / 
minimise the effects of oral disease. 

 Provide comprehensive oral care using the most appropriate treatment modality. 

 Empathise with patients and demonstrate the ability to communicate effectively with patients, 
parents, carers and colleagues. 

 

This course meets the GDC Development Outcomes, A,B,C,D 
 

Disclaimer:  
Due to COVID‐19 and the requirements for social distancing, the delivery of this  course  may be subject to change. Where teaching 
sessions are carried out face‐to face, personal protective equipment will need to be used  for the health & safety of delegates, in line 
with PHE Guidance.  We request, therefore, that all learners  bring their own PPE to sessions, i.e. gloves and a facemask .Likewise,  
handwashing facilities, along with hand sanitiser, will be available for use by delegates at the training centre. To ensure social 
distancing is adhered to, delegates will be seated 2 metres apart. Entrance and exit points to the training centre will be monitored to 
ensure delegates access and leave the building at separate times.   
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