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Out of Hours Training and European Working Time Regulations

HEEoE Guidance

This document aims to provide clarity about the European Working Time Regulations (EWTR) and how they apply to the organisation of out-of-hours (OOH) in General Practice training.  It is important that working arrangements (both in-hours and OOH) for practice-based trainees are compliant with the EWTR, both to provide a fair working environment for the trainee and to ensure that the employer is properly fulfilling their statutory obligations. Full information on the EWTR is available on the BMA website but we deal below with those issues that are most likely to raise practical concerns. 

The EWTR dictate that, within a 24-hour period, a trainee can work continuously for a maximum of 13 hours and that there should be 11 hours rest between work periods. They also state that there must be an average maximum working week of 48 hours. This average is taken over a reference period of 6 months, so it is possible to have some weeks busier than others. 

Practice-based trainees have an obligation to complete 6 hours of OOH experience for each month worked in general practice, i.e. during a 6-month attachment they will complete 36 hours in Out of Hours environments. This work is in addition to their usually contracted daytime responsibilities.  If their OOH sessions are organised in good time and with sufficient thought given to when those sessions should take place, there is no reason why completing their OOH responsibility should put them in breach of the EWTD.

Below are some examples of how this might be arranged:

 A trainee working a 6 hour evening week-day session

· Normal Surgery work from 9.00 hours to 16.00 hours

· The trainee starts the OOH session at 18.00 hours & finishes at midnight. The total number of hours worked that day will be 13 hours. 

If the following day is a normal working day:

· The following day instead of starting at 9.00 hours the Trainee starts a late Surgery around 11.00 hours (to ensure an 11 hour break).

· Or

· Uses their private study session as post OOH session instead of a late start in practice.

A trainee working an overnight session 

· Such sessions are best worked on Saturdays, when a trainee would be able to work up to a 13 hour session with sufficient rest on either side of the session.

· A trainee who works a similar length shift in the week will be unlikely to be able to meet their practice responsibilities as they will need time off both on the day before and the day after their shift.

If a trainee wants to work a midnight to 8.00 am session in the week

· They can work up to 13.00 hours on the day before the shift

· They cannot work until 19.00hrs on the post OOH session day. 

· The employer could offer an additional half-day in addition to the private study session. However the additional half a day could be re-claimed by the employing surgery when the trainee is not busy.

The Trainer and the Trainee should realise that the OOH training experience should be a balanced mixture of evening, weekend and overnight sessions. An Educational Supervisor shouldn’t sign up a trainee as competent if they have done only one type of session. However we anticipate most sessions will be undertaken in the evening or at weekends. 

It is the trainee’s responsibility to ensure that they book their OOH sessions in good time and with consideration to keeping within the EWTR.  If they organise their OOH care in such a way that they are unable to meet their daytime practice responsibilities, then this will need to be agreed with their trainer and the registrar will be expected to make up any practice sessions that are lost.

21 March 2014
Dr Roger Tisi

Dr Krish T Radhakrishnan

     Professor John Howard

School of General Practice


Professor John Howard, Head of School of GP & Dean of Postgraduate GP Education  











Dr Krish T Radhakrishnan


