
 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

 

Getting to know your 

health visiting and 
school nursing 

service 

What your local service does 
Community (Your neighbourhood) 
In the community there are a range of health services for children young people and their 
families. Health visitors and school nurses lead in ensuring that you know about these 
services and that they are made accessible to everybody.  We work with local communities to 
ensure they are equipped to deliver local services. 
 
Universal Service (Offered to every family) 
Health visitors and school nurses lead and deliver the healthy child programme to ensure a 
healthy start for each and every child. This programme starts in pregnancy through to school 
leavers. This includes promoting positive physical and mental health, supporting new parents, 
and assessing the health and development of children and young people. 
 
Universal Plus (Further support for families) 
Health visitors and school nurses are able to support parents, children, young people and 
families when they need extra help.  Some examples include support with specific parenting 
issues and post natal depression, asthma, emotional difficulties and bullying. 
 
Universal Partnership Plus (Families who need additional support) 
Health visitors and school nurses are able to provide ongoing support, with extra support 
from a range of local services working together with the family to deal with more complex 
issues over a period of time. Some examples include special educational needs, drug and 
alcohol misuse, child and adolescent mental health services, looked after children and young 
carers.  Health visitors and school nurses work together to protect and ensure children are 
safe. 

 

 
Health visitors and school nurses are 

responsible for delivering cost effective 

public health programmes and interventions 

to improve health outcomes for all parents, 

children, young people and their families.  

Some of the key public health issues include: 
 Breastfeeding 

 Dental health 

 Growth and development 

 Healthy weight and physical 
activity 

 Emotional health and wellbeing 

 Sexual health advice and guidance 

 Smoking cessation 

 Drug and alcohol misuse 

 

 

Local information 

 

http://www.google.co.uk/imgres?q=baby&start=250&safe=active&sa=X&biw=792&bih=470&tbm=isch&tbnid=1TJrkiToYED7CM:&imgrefurl=https://sites.google.com/site/thumblinkz/1/people-and-society/en/1/baby-pictures-2&docid=sbYOgfbtQ_kLIM&imgurl=http://3.bp.blogspot.com/-G34_kt8HHMI/Tn5PG5NlkmI/AAAAAAAAAMo/lm8IyjFnejw/s180/cute+baby+pictures+wallpapers+3.jpg&w=1024&h=768&ei=OqgAUsfPLOi70QXx7YEw&zoom=1&iact=rc&dur=220&page=22&tbnh=148&tbnw=198&ndsp=14&ved=1t:429,r:55,s:200,i:169&tx=154&ty=78
http://www.google.co.uk/imgres?q=family&safe=active&sa=X&biw=792&bih=470&tbm=isch&tbnid=txEPWayY-PftJM:&imgrefurl=http://www.mirror.co.uk/news/uk-news/foster-families-pay-bedroom-tax-1728212&docid=XP779ZdDyjP7eM&imgurl=http://i4.mirror.co.uk/incoming/article1727980.ece/ALTERNATES/s615/A multiracial family portrait by a lake-1727980.jpg&w=615&h=409&ei=XacAUv-dDcmP0AWmzIFw&zoom=1&iact=hc&vpx=2&vpy=153&dur=977&hovh=183&hovw=275&tx=141&ty=111&page=3&tbnh=147&tbnw=223&start=20&ndsp=12&ved=1t:429,r:24,s:0,i:160
http://www.google.co.uk/imgres?q=groups+mixed+race+teenagers+on+the+phone&start=77&safe=active&biw=1280&bih=822&tbm=isch&tbnid=WsychV1oeGTiRM:&imgrefurl=http://www.visualphotos.com/image/2x4542732/happy_friends_laying_in_a_row&docid=DMp9HDTVfHo4eM&imgurl=http://www.visualphotos.com/photo/2x4542732/happy_friends_laying_in_a_row_24751.jpg&w=650&h=454&ei=maoAUr7xM8qf0QWi2ICwBg&zoom=1&iact=hc&vpx=747&vpy=516&dur=389&hovh=188&hovw=269&tx=128&ty=138&page=3&tbnh=151&tbnw=220&ndsp=35&ved=1t:429,r:3,s:100,i:13
http://www.google.co.uk/imgres?q=family&safe=active&sa=X&biw=792&bih=470&tbm=isch&tbnid=fKdRzZ7ELNCefM:&imgrefurl=http://www.thesleuthjournal.com/27-facts-that-prove-that-the-family-in-america-is-in-the-worst-shape-ever/&docid=DekgE3QGxo2ecM&imgurl=http://www.thesleuthjournal.com/wp-content/uploads/2013/07/stick-family.jpg&w=1527&h=1063&ei=XacAUv-dDcmP0AWmzIFw&zoom=1&iact=hc&vpx=477&vpy=149&dur=166&hovh=187&hovw=269&tx=180&ty=170&page=1&tbnh=134&tbnw=187&start=0&ndsp=8&ved=1t:429,r:7,s:0,i:103


How can 

we help? 
                  

 

 

 

 

Who are health visitors and school nurses? 

• We are qualified nurses or midwives with specialist training in public health for children, 
young people and families.  

• We work with local communities, the whole family, and individual children in different 
settings e.g. homes, children’s centres, schools, and GP surgeries 

• Health visitors lead and deliver the healthy child programme for 0-5 year olds, offering 
support to all families in pregnancy up to when children are aged 5. 

• School nurses lead and deliver the healthy child programme for 5-19 year olds.  Working 
predominately with children, young people and their families. 

• Health visitors and school nurses work closely with other health services, including 
schools, to ensure that the child’s health needs are met  

• We are skilled in spotting health problems or concerns early, to provide early support. 
•    We work with other services to ensure each and every child and young person lives in a 

safe environment.  
 

 

 

 
What is the healthy child programme? 

It is a programme for children, young people and their families which focuses on early 
intervention and prevention, offering research based guidance on development reviews, 
immunisations, screenings, and healthy choices. 

 

How can health visitors support you and your child 0-5 years? 

 We help support the health and wellbeing of your whole family, from ante natal visits 
up until your child goes to school  

 We provide advice on healthy choices e.g. breastfeeding, weaning and healthy eating. 

 We work closely with children’s centres to promote family activities which help build a 
strong bond with your child. 

 We offer development reviews to ensure your child is reaching their full potential. 

 We promote the childhood immunisation programme which ensures your child is 
protected against disease and infection. 

 We offer support and information to families with specific difficulties such as postnatal 
depression. 

 We help support your whole family into education, training or work. 

 We offer advice and information on wider issues such as housing problems or domestic 
abuse, child abuse 

 We work in partnership with specialist services to support families with additional 
needs e.g. speech and language therapists. 

 We support parents to feel confident in their parenting skills and to provide the best 
opportunities for their baby. 
 

 

How can school nurses support you and your child 5-19 years? 

 The School Nurse provides a completely confidential health service. 

 We help support the health and wellbeing of children, young people and families. 

 We provide advice on healthy choices e.g. healthy eating, dental health, sexual health 

and substance misuse.  

 We work closely with your child’s school to promote a healthy lifestyle, including diet 

and exercise.  

 We offer health reviews to ensure your child continues to reach their full potential by 

promoting optimal health and wellbeing for all children and young people. 

 We offer the childhood immunisation programme which ensures your child is 

protected against disease and infection 

 We offer support and information for teenage parents.  

  We provide specific support for families with complex needs such as diabetes and 

asthma, so your child can continue to enjoy their education at school.   

 We work in partnership with outside agencies to promote the rights and education 

needs of young carers.  

 We offer advice and information on the issues bed wetting and constipation. 

 We provide support to young people who have been abused or exploited 

 

 

http://www.google.co.uk/imgres?q=school+nurse&safe=active&sa=X&biw=792&bih=470&tbm=isch&tbnid=GXEelbY1105nnM:&imgrefurl=http://www.guardian.co.uk/education/2009/may/05/school-nurse-shortage&docid=M0wcesqtfWGZ-M&imgurl=http://static.guim.co.uk/sys-images/Education/Pix/pictures/2009/5/4/1241435813959/Jess-Streeting-school-nur-001.jpg&w=460&h=276&ei=k6gAUuGCEcmX1AWEsYGQBQ&zoom=1&iact=hc&vpx=2&vpy=521&dur=2107&hovh=174&hovw=290&tx=138&ty=100&page=1&tbnh=141&tbnw=228&start=0&ndsp=27&ved=1t:429,r:20,s:0,i:148

