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Many of you may have already seen the clip from the Huffington post which has already been viewed by thousands and as Margaret Holtz from ECCH has said this is why we should absolutely listen to clients to support service and national change and this clip is “the art of youth expression”. 

If you haven’t already seen this please click on the link below and watch and listen - it’s very good. Please encourage your teams, colleagues, student HVs, and pre-registration students to watch this and discuss. This is powerful as it is the patient’s voice and their story and it may be of use to for teaching with students and equally for discussion with clients and other professionals.
http://www.huffingtonpost.ca/2013/07/05/hollie-mcnish-breastfeeding_n_3552062.html
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East of Eng HV prog@HealthVisitors

We are now up to 112 followers which is excellent. Keep on following for some more updates! 

Hollie McNish, Poet Shamed By Breastfeeding In Public, Has The Last Word (VIDEO LINK)
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6Cs Live! Story of the Month
We wanted to let you know about our new and exciting Story of the Month competition, in partnership with Nursing Times online.
This is your chance to really shout about the great work that you or your team is doing that underpins the values of the 6Cs – and what’s more, if you win you will be featured in Nursing Times online and 6Cs Live! Communications Hub.
So please take the time to fill in the short entry form on the 6Cs! Live Communication Hub – it’s not too long and time consuming we promise. 
Click here to find out more and access all the information you need.
Each month the entries will be reviewed by four judges, Matthew Hodson (COPD Nurse Consultant at the Homerton University Hospital, London), Sam Sherrington (Head of Nursing and Midwifery Strategy at NHS England), Jenni Middleton (editor of Nursing Times) and Matt King who is a lawyer, professional speaker, charity campaigner and 6Cs Live! Patient Champion.
The deadline for August entries is Friday 2nd August so you’ve still got a chance to be our first winner of ‘Story of the Month’.
We look forward to hearing from you and good luck!
If you have any questions please email us.
6Cs Live! Team
Don't forget to make your 6Cs Live! pledge: www.6cs.england.nhs.uk
	[image: Download the strategy and vision for nursing, midwifery and care staff]


Spreading the word more widely - sharing practice



Observing practice through clinical observations

Much of the literature from the department of health guides us in how to prepare practitioners for the transformed service but how do we monitor the theory and training up-skilling practitioners is embedded within practice. 

At CCS we are currently piloting ‘practitioner observations’, to facilitate awareness of practice.  An assessment tool has been devised which is comprehensive with a reflective focus to enable the practitioner to develop through self-awareness. It focuses upon strengths as the whole purpose is about increasing the confidence through developing practice. Another essential part is to identify gaps in knowledge of care packages, theory, practice or training. The design is linked to the KSF core dimensions to enable staff to clearly evidence at appraisals. The tool addresses quality measures referring to NMC standards, record keeping and trust policies as a way of raising awareness and driving quality standards.  Prior to the observation the standards and tool is discussed and a questionnaire is completed which will be re-evaluated a year later to enable us to audit the affects.  

Benefits for Practitioner
· Identify and evidence good practice 
· Enable practitioners to become champion practitioners 
· Support practitioners with clinical practice delivering the healthy child programme
· Identify and evidence if the practitioner requires training 
· Develop personal targets for the next observation
· Increase confidence through demonstrating good practice and receiving positive feedback 
· Enable practitioner to reflect upon practice and be reflexive

Benefits to CCS
· Support workforce
· Consistent standards raising profile of health visiting service
· Supporting recruitment and retention




Building Community Capacity Conference

· Linking performance and appraisal 
· Identify practitioners requiring support and training and developing action plans to fulfil gaps in practice
Gains so far 
Although in its infancy, the benefits to the practitioner following feedback have been clear in relation to developing and sustain best practice.
For further details please await publication.

Contacts:
Julie Bunn, Interim Service Manager
Mobile: 07940102586
E-mail: Julie.bunn@ccs.nhs.uk 

Fleur Seekins, Professional Lead Health Visiting
Mobile: 07507895379
E-mail: fleur.seekings@nhs.net 
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The keynote presentations from the Building Community Capacity event are now available on the health visiting website and can be viewed here:
https://www.eoedeanery.nhs.uk/page.php?page_id=2769
Photographs from the event and additional presentations will be made available soon.  


Information – how to join Twitter and start tweeting!

Please see below some basic steps for setting up an account on Twitter.  It is worth noting that you can create more than one account by using separate email addresses (e.g. personal and professional).

1. Go to www.twitter.com 
2. Click on: Join or Sign up 
3. Follow the steps to create a free Twitter account. 
4. Choose your own username.
5. Choose your own password. You must type 6 letters or numbers. 
6. Type in your email address. 
7. Prove you are a human (type the letters you see in the word verification box). 
8. Accept the terms (Twitter users must be at least 13 years old). That's it! 

The HEE Communications Team has prepared the following PowerPoint presentation on using Twitter in a professional capacity:



As well as a Prezi presentation which can be found here: ow.ly/ly7nZ 

For further advice on professional Twitter etiquette, you may also be interested in the Guardian’s Top 10 Tips for NHS Tweeters:
http://www.guardian.co.uk/healthcare-network/2013/feb/18/ten-top-tips-nhs-tweeters  
[image: ]




















[bookmark: _GoBack]Contacts
Julia Whiting, Health Visiting Programme Lead
M: 07535 638236
T: 01223 597512
E: Julia.whiting2@nhs.net 

Sue Mills, HV Locality Lead, Herts and Beds
E: suemills@nhs.net 

Rowena Harvey, HV Locality Lead, Cambs and Peterborough
E: rowena.harvey@nhs.net  




Jenny Gilmour, HV Locality Lead, Essex (Commencing 12th August)
Contact details to follow

Helen Wallace, HV Locality Lead, Norfolk and Suffolk
E: Helen.wallace4@nhs.net

Sophie Lakes, Health Visiting Programme Support
T: 01603 595816
E: sophie.lakes@nhs.net 


Please ensure you get your article in to us in plenty of time.
The sharing practice article contents that we have received so far have been excellent, and will all be available on our website from next week. Details of the next 4 scheduled articles listed below:-
1 August - Peterborough
8 August - ECCH
15 August – Norfolk
22 August – Suffolk 
Articles of up to 200 words in Word format highlighting an innovation or area of good practice (including contact details) are to be sent to Sophie Lakes, sophie.lakes@nhs.net by the Wednesday
Reminder – Spreading the Word More Widely – Sharing Practice
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in a professional capacity

Simon Day (@NHSSimon)

Communications and Engagement Manager,

Health Education East of England

May 2013



Using







‘Microblogging’ site

140 characters per post – a ‘tweet’

Each person has a ‘timeline’ – a homepage which shows all the tweets of those you have chosen to ‘follow’

300m users, of which half are active



What is Twitter.com?
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www.eoe.hee.nhs.uk

Anything!

Personalise your follow list to make Twitter show you what you want to see

Tweets can include links

Many people have dual accounts – one professional, one personal

Can you write in 140 characters?



What do people
tweet about?





www.hee.nhs.uk

www.eoe.hee.nhs.uk

If you see a tweet that you think your own followers would like, you can ‘retweet’ it, meaning that it will appear on the timelines of those that follow you

You can also ‘favourite’ a tweet, which will store it on your profile and be visible to others that view your profile



Retweeting





www.hee.nhs.uk

www.eoe.hee.nhs.uk

Hashtags group together tweets on a similar subject

Searchable

Helps with ‘live-tweeting’ events

#LearningAtWorkDay



#Hashtags







www.hee.nhs.uk

www.eoe.hee.nhs.uk

74% of consumers have a more positive brand impression after interacting through social media

83% of people who complained about a given company on Twitter “like or loved” a response by that company

‘The Network Effect’ – a RT by 3 people who each have 100 followers = your message reaching 300 additional people 



What are the
benefits?
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Follow online discussions (using hashtags)

Realtime feedback

Horizon Scanning

Networking

Online reputation – show off what you know!

Promote and engage with the work that you are doing

#NHSEngage
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The Good
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The Bad
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What you tweet is permanent

Be aware that anything you tweet could potentially be seen by everybody you know

Social Media policy will be circulated soon





Are there risks?





www.hee.nhs.uk

www.eoe.hee.nhs.uk

Make time to tweet

Talk about your work. You are an expert, so offer your expertise. If you can, offer some insight that won’t be found in the LETB newsletter

Don’t be afraid to be honest

Interact: It is called social media for a reason

Be yourself, relax and “speak” as you would in an email or on the phone



Simple tips





www.hee.nhs.uk
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Handle/User name = the unique name that a user has given themselves

@ = when you reply to another user or want to mention them, put an @ before their user name. 

RT = ‘Retweet’, when one user forwards another user’s tweet. 

MT = ‘Modified tweet’, like a ‘Retweet, but where the person forwarding the tweet has modified it.

HT or h/t = ‘Hat tip’, is used when someone wants to thank another user for inspiring a tweet.

D or DM = ‘Direct message’, a tweet that can only be seen by the other user 

# = a hashtag which indicates an organised discussion around a topic (e.g. #NAW2013 for Apprenticeships Week 2013, #xfactor for X Factor).

Trending = this means that lots of users are tweeting about a specific # or topic – it is one of the top 10 discussion topics at that time. This can be measured across the world or just within the UK. It is a measure of both popularity and the speed of increase in tweets on this subject.



Twitter terminology
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Have a go!

If you are not confident, you can just follow what and how others tweet.



It isn’t a competition or a race to followers, but you can build great relationships and show some of the great work you do
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www.eoe.hee.nhs.uk
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Ms Barnes said Paris would "learn quickly from this®
The Mail on Sunday reported Paris boasted about her sex|ife, drug
taking and drinking on her account @vilulabelle an the social networking
website

The Twitter page has since been removed

Paris has apalogised and told the BEC the comments, posted between
the ages of 14 and 16, had been "misinterpreted

Related Stories

17 year-old PCC talks
about her role
Teenage girl given
youth PCC role






image15.png

Muzzafuzza foooy Kenison
I haven't been to McDonalds in years, because I'd rather eat my

own diarrhea. #McDStories

8an

michellevegan /< 1/ichee
%:.3 #McDStories @McDonalds scalds baby chicks alive for nuggets
#MeetTheRealty here & take action: McCruelty.com #UnhappyMeal

8Jan

e_olsen &1 Osen o
1 And by "pride" do you mean "eyeballs and ammonia®? Yeah, people
can taste it al right. #McDStories pic.twitter.com/8YsedznG

8Jan

SkipSullivan sip Sulivan
One time | walked into McDonalds and | could smell Type 2
diabetes floating i the air and | threw up. #McDStories







image16.png

1 find it ironic that Detroit is known as the
#motorcity and yet no one here knows how
to I drive

Resly 3 Rewee

ChryslerAutos

Chrysler Autos

Agency New Media Strategies Iost a client when an employee accidentally
tweeted swearing about Detralt from the Chrysler account instead of a
personal account

The employee who posted the tweet was later told to hit the road as well






image1.jpeg







image2.jpeg

NHS

Health Education East of England






image5.jpeg







image2.pdf









image4.png

INHS

Health Education England








Using

twitterd

im 8 professional
capaatty






image7.emf
 

Once signed up you can follow: 

 

the Health Visiting Programme @HealthVisitors 

Health Education East of England @eoeLETB 

 


image60.emf
Using Twitter in a  professional capacityCPJune.pptx


Microsoft_PowerPoint_Presentation2.pptx


in a professional capacity

Simon Day (@NHSSimon)

Communications and Engagement Manager,

Health Education East of England

May 2013



Using







‘Microblogging’ site

140 characters per post – a ‘tweet’

Each person has a ‘timeline’ – a homepage which shows all the tweets of those you have chosen to ‘follow’

300m users, of which half are active



What is Twitter.com?
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Anything!

Personalise your follow list to make Twitter show you what you want to see

Tweets can include links

Many people have dual accounts – one professional, one personal

Can you write in 140 characters?



What do people
tweet about?
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If you see a tweet that you think your own followers would like, you can ‘retweet’ it, meaning that it will appear on the timelines of those that follow you

You can also ‘favourite’ a tweet, which will store it on your profile and be visible to others that view your profile



Retweeting
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Hashtags group together tweets on a similar subject

Searchable

Helps with ‘live-tweeting’ events

#LearningAtWorkDay



#Hashtags
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74% of consumers have a more positive brand impression after interacting through social media

83% of people who complained about a given company on Twitter “like or loved” a response by that company

‘The Network Effect’ – a RT by 3 people who each have 100 followers = your message reaching 300 additional people 



What are the
benefits?





www.hee.nhs.uk

www.eoe.hee.nhs.uk

Follow online discussions (using hashtags)

Realtime feedback

Horizon Scanning

Networking

Online reputation – show off what you know!

Promote and engage with the work that you are doing

#NHSEngage
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The Bad
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What you tweet is permanent

Be aware that anything you tweet could potentially be seen by everybody you know

Social Media policy will be circulated soon





Are there risks?
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Make time to tweet

Talk about your work. You are an expert, so offer your expertise. If you can, offer some insight that won’t be found in the LETB newsletter

Don’t be afraid to be honest

Interact: It is called social media for a reason

Be yourself, relax and “speak” as you would in an email or on the phone



Simple tips
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Handle/User name = the unique name that a user has given themselves

@ = when you reply to another user or want to mention them, put an @ before their user name. 

RT = ‘Retweet’, when one user forwards another user’s tweet. 

MT = ‘Modified tweet’, like a ‘Retweet, but where the person forwarding the tweet has modified it.

HT or h/t = ‘Hat tip’, is used when someone wants to thank another user for inspiring a tweet.

D or DM = ‘Direct message’, a tweet that can only be seen by the other user 

# = a hashtag which indicates an organised discussion around a topic (e.g. #NAW2013 for Apprenticeships Week 2013, #xfactor for X Factor).

Trending = this means that lots of users are tweeting about a specific # or topic – it is one of the top 10 discussion topics at that time. This can be measured across the world or just within the UK. It is a measure of both popularity and the speed of increase in tweets on this subject.



Twitter terminology
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Have a go!

If you are not confident, you can just follow what and how others tweet.



It isn’t a competition or a race to followers, but you can build great relationships and show some of the great work you do
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Heatwave Plan is published: gov Lkigovernment/new. . from
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Making the best out of Twitter chats with @ TheChatDiary
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Greater Manchester man wha tried to smuggle more than 700 rare &
endangered carals & clams to UK jailed for 6 months boc.in/1830kng
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Awards on Culture Change category. Inspirational finalists

Expand
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‘ Postgrad’ Dean HEEOE
Bl @eoePGDean

Off to #eoeskills education and training to enhance the quality of
care for patients #thoseweserve. #heeoe

25 DAYSAGO 4 REPLY 3 RETWEET 7 FAVORITE +

= East of England LETB
@ecelETB

Today we launch out 2020 Workforce Skills Strategy at Duxford.
Get involved whether you are attending or not by using #eoeskills

25 DAYSAGO 4 REPLY 3 RETWEET 7 FAVORITE +

§ Karen Webb
@elucidate

Good news at #eoeskills from Chair Stuart Bloom that from April 1st
@eoeLETE will be called Health Education East if England :-)
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Julie Sherwood
@julie_sherwood

Stuart Bloom "Good leaders make high performing teams into
exceptional ones. Need to focus on continuous improvement.”
#eoeskills
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= East of England LETB
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Our Chair Stuart Bloom owly/i/ 1Jedx #eoeskills
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©0€LETB: Please welcome our
Managing Director Stephen Welfare to
Twiter! @HEESEMD.

513pm, Apr 18 from HootSute
giselle97. @eosl ETB @HEECEND Are
you a private proft making company?
50,7 welcome from me.

6:58pm, Apr 18 from Web

£0eLETB: @siseles No Heath
Echication East of Englanis part of the.
NHS, not private or roft making. For more:
info se it corZacSaHkG

58am, Apr 13 from HootSute
giselle97. @eoel ETB thank you and
welcome!

1:15pm, Apr 19 from Wb






image12.png

P s vt
1 wish Desmond Howard would get fired or die so I can
watch Gameday again

H & % & & 5 @
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Scatt Torgersan, sports talk host far ESPN radio affilate 97.1 The Fan, lost his
job two weeks after he tweeted his hopes that foothall analyst Desmond
Howard wauld ‘get fired or die’

He was suspended indefintely unti the radio station tweeted 11 days later that
he was o longer emplayed by them
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28 JUNE 2012 - :46PM | POSTED BY STAFF WRITER | 1 COMMENT
Hill & Knowlton employee who
insulted Grace Dent blames ‘employer
twitter censorship’ for firing

=

Hlic (0] (Wiweet (o] g+1) 0| [Pm

Hill & Knowiton graduate trainee s om0
Mufadal Jiwaii, who insuited the PR L RS
agency's client Grace Dent on Twitter in | == = 7w o

Apri, has been fired i 1t s e 4

The employee had tweeted BRI e i
‘@uracedent reminds me of a giNrend | | o
once had. By girifriend | mean that time | SRy ———

accidentally mace love to an ugly
abhorrent horse * follawing her

appearance on Have | Got News For
You remuRe

Hill & Knowltan ernployee who insulted
Grace Dent blares "emploer

Accarding to the Telegraph, the agency, which confirmed Jiwaji has left, said
that it was unconnected to Dent, who threatened to have him fired in Apri
befare tweeting saying they had both maved on

However, Jiwa]i's Twitter feed tells a different story, with the 23 year old
tweeting "Woke up this marning unfettered by the constraints of emplayer
tuitter censorship. Might sporadically swear for effect. #5hit yesterday
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Kent youth PCC Paris Brown apologises

over 'inappropriate’ tweets

g

i3 :
Paris Brown: 'l don't want people judging me on  few stupid things | wiote
that | dont mean”

Ateenager who became Britain's first youth police and crime
commissioner (PCC) has apologised for her "inappropriate"
comments on Twitter.

Paris Brown, 17, was appointed to wark alongside Kent's Independent
PCC Ann Bames representing young people acrass the county last week

Paris said she was "wildly exaggerating® in what could have been
cansidered racist and anti-gay tweets

Ms Barnes said Paris would "learn quickly from this®
The Mail on Sunday reported Paris boasted about her sex|ife, drug
taking and drinking on her account @vilulabelle an the social networking
website

The Twitter page has since been removed

Paris has apalogised and told the BEC the comments, posted between
the ages of 14 and 16, had been "misinterpreted

Related Stories

17 year-old PCC talks
about her role
Teenage girl given
youth PCC role
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Muzzafuzza foooy Kenison
I haven't been to McDonalds in years, because I'd rather eat my

own diarrhea. #McDStories

8an

michellevegan /< 1/ichee
%:.3 #McDStories @McDonalds scalds baby chicks alive for nuggets
#MeetTheRealty here & take action: McCruelty.com #UnhappyMeal

8Jan

e_olsen &1 Osen o
1 And by "pride" do you mean "eyeballs and ammonia®? Yeah, people
can taste it al right. #McDStories pic.twitter.com/8YsedznG

8Jan

SkipSullivan sip Sulivan
One time | walked into McDonalds and | could smell Type 2
diabetes floating i the air and | threw up. #McDStories
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1 find it ironic that Detroit is known as the
#motorcity and yet no one here knows how
to I drive

Resly 3 Rewee

ChryslerAutos

Chrysler Autos

Agency New Media Strategies Iost a client when an employee accidentally
tweeted swearing about Detralt from the Chrysler account instead of a
personal account

The employee who posted the tweet was later told to hit the road as well






image1.jpeg







image2.jpeg

NHS

Health Education East of England






image5.jpeg







image2.pdf









image4.png

INHS

Health Education England








Using

twitterd

im 8 professional
capaatty






image70.emf
 

Once signed up you can follow: 

 

the Health Visiting Programme @HealthVisitors 

Health Education East of England @eoeLETB 
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