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Issue 26
18th April 2013

……………………………………………………………………………………………………………
Information – 6 C’s An Approach for Health Visiting and School Nursing

The attached chart demonstrates how the 6 C’s will contribute to high quality, compassionate and excellent health and well-being outcomes. 


……………………………………………………………………………………………………………

Information – Spreading the Word More Widely – Sharing Practice

	
Case Study: Rolling out Ages and Stages Questionnaires across Norfolk Community Health and Care

Organisation: Norfolk Community Health and Care NHS Trust

Brief Description: Ages and Stages questionnaires are an affordable effective developmental assessment tool that provides a clear picture of a child’s developmental strengths, through the ASQ-3 questionnaires, and a child’s social and emotional strengths, through the ASQ-SE questionnaires. The packs compromise age specific questionnaires, that are strength based assessments completed with all families during the Health Visitors two year review. 
Training has been provided to all Health Visitor, community nursery nurses and family support workers, in collaboration with the family nurse partnership and speech and language team. All 32 Health Visiting bases across Norfolk have been supplied with not only the ASQ packs but with a developmental assessment bag and a specific speech and language pack in order to fully assess and support a child with certain developmental areas/behaviours. 

Area of the service vision or family offer this example meets:
1. A universal service to all families.
Rational behind the innovation: To provide a standardised approach to the 2 year review across Norfolk, although the tools supplied will be used for all developmental assessments at any time from birth to five. The ASQ is well researched and used in many countries since 1995. It is also referenced within the healthy child programme. This standardized approach the county will help when working with nursery setting that now also complete a two year review on children within nursery settings. 



Outcome of innovation: 

1. To provide a standardised universal approach to developmental assessments across Norfolk
1. Increased ability to identify children that may require additional support and services.
1. Health Visitor, community nursery nurses and family support workers that have responsible for undertaking developmental assessments across the trust have been able to book onto a half day training session that allows time to run through the assessment tools, and come to grips with this new resource.
1. Families feel supported. The activity sheets have been welcomed. Communication between professionals and families about realistic expectations and concerns has been found to be easier. 
1. Health Visitors, Nursery Nurses and family support workers have welcomed this new tool and can see the practicality of this tool when making referrals to others services. Feedback has been very positive. 
Written by Amanda Wagg, HV EIS programme support

E: amanda.wagg@nchc.nhs.uk 
T: 07774816891 




…………………………………………………………………………………………………………….

Information – Conference – Getting it right from the beginning

National conference of the CPHVA Special Interest Group for Parenting and Family Support – London, Friday 5th July £40.00 



  
…………………………………………………………………………………………………………….

Information – NHS Jobs

The following new posts are now being recruited to, to support Health Visitor Programme implementation in the East of England.  If you would like to discuss please contact Julia Whiting on 07535 638236 

Job title: Health Visitor Locality Lead - Cambridge and Peterborough   0.6 wte
Contract: Fixed term 
Band: 8b  
Salary: £45,707 to £56,504 per annum 
Location: Cambridgeshire/Peterborough tbc
Closing Date: Midnight on 30th April 2013

If you would like to view this post, please visit www.jobs.nhs.uk and enter the reference number 984-HEE220-EOE in the quick search text box.

Job title: Health Visitor Locality Lead - Bedfordshire & Hertfordshire   0.8 wte
Contract: Fixed term 
Band: 8b  
Salary: £45,707 to £56,504 per annum 
Location: Cambridgeshire/Peterborough tbc
Closing Date: Midnight on 30th April 2013

If you would like to view this post, please visit www.jobs.nhs.uk and enter the reference number 984-HEE216-EOE in the quick search text box.
 
Job title: Health Visitor Locality Lead Norfolk & Suffolk   0.4 wte
Contract: Fixed term 
Band: 8b  
Salary: £45,707 to £56,504 per annum 
Location: Norfolk Suffolk tbc
Closing Date: Midnight on 30th April 2013

If you would like to view this post, please visit www.jobs.nhs.uk and enter the reference number 984-HEE217-EOE in the quick search text box.

Job title: Health Visitor Locality Lead – Essex  0.6 wte
Contract: Fixed term 
Band: 8b  
Salary: £45,707 to £56,504 per annum 
Location: Essex
Closing Date: Midnight on 30th April 2013

If you would like to view this post, please visit www.jobs.nhs.uk and enter the reference number 984-HEE218-EOE in the quick search text box.

Job title: Health Visitor Programme Manager  0.6 wte
Contract: Fixed term 
Band: 7 
Salary: £30,764 to £40,558
Location: Negotiable across East of England
Closing Date: Midnight on 30th April 2013

If you would like to view this post, please visit www.jobs.nhs.uk and enter the reference number 984-HEE219-EOE in the quick search text box.

…………………………………………………………………………………………………………….

Information – Survey Monkey results 

Please see attached compiled survey monkey results from the last 2 weeks, we had 11 responses. Please can all Operational Leads ensure Weekly News is distributed, action below. 





Action – how to Auto Forward emails in Outlook 

As you are all aware it is the role of the Operational Lead to get this Weekly News out to their staff teams please find attached instructions on how to set up your Auto forward in Outlook to help you manage your distribution of the Weekly News. Please note you may find is easier to set up a distribution list that you send the Weekly News to every week before starting the rule in your Outlook. If you are not using Microsoft 2010 please contact Lucy Hall on 01223 596858 who will go through this with you. 



      
…………………………………………………………………………………………………………….

Action – Last chance to get nominations in for Leadership Training Band’s 7 & 8 

……………………………………………………………………………………………………………  

Reminder – Follow us on Twitter East of Eng HV prog@HealthVisitors

So far we have 35 followers, looking to increase this number. We are also in the middle of updating our website further news to follow on this. 

……………………………………………………………………………………………………………  

Reminder – Spreading the Word More Widely – Sharing Practice

The sharing practice article contents that we have received so far have been excellent, and will all be available on our website from next week. Please could you ensure that you set up reminders for your next Communities of Practice article to ensure that your articles are sent in on time. 
Details of the next 6 scheduled articles listed below:-  

25th Apr - Cambs
2nd May - P’Boro
9th May - ECCH
16th May - Norfolk
23rd May - Suffolk
30th May - W Essex

Articles of up to 200 words highlighting an innovation or area of good practice (including contact details) are to be sent to Lucy Hall, HealthVisitorPA@eoe.nhs.uk by the Wednesday

…………………………………………………………………………………….

Contacts

Julia Whiting, Health Visiting Programme Lead
M: 07535 638236
T: 01223 597512
E: Julia.whiting@eoe.nhs.uk

Lucy Hall, Health Visiting Programme Support
T: 01223 596858
E: healthvisitorpa@eoe.nhs.uk 
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Draft for comment.  Please send your feedback on this document to Judy.Walker@dh.gsi.gov.uk 
 


 


 


 
 


 


 Care about the health and 
well being of children, young 
people, families and 
communities. 


  Improve public health 
outcomes, providing 
personalised care, spending 
time providing children, 
young people and families 
with critical health and 
development resources that 
help them to give their 
children support for their 
health & wellbeing. 


 Support children and young 
people with additional or 
complex health needs. 


 Provide tailored support 


 


 
 
 
 


 Compassion for children, 
young people & families in 
distress or those 
experiencing difficulty.  


 Listen and act on what 
parents, children and young 
people say are important to 
them. 


 Recognise the uniqueness 
of the family context and 
supporting positive 
relationships 


 


 
 
 


 
 Ensure teams are led by 


SCPHN qualified nurse 
 Ensure training and 


development infrastructure 
delivers competency, 
including through Healthy 
Child Programme learning 
materials, adolescent health 
e-learning & the Building 
Community Capacity 
programme, alongside 
others. 


 Ensure the skill mix within 
the team reflects local 
population needs 


 Provide support and 
supervision to develop staff 


  


 
 
 
 


 Communicate with children, 
young people and families to 
promote health and 
wellbeing, prevent ill health 
and empower communities.  


 Ensure a comprehensive 
needs assessment is 
undertaken and is supported 
by early offer of help.  


 Act as a conduit for 
information – supporting 
children, young people, 
families 


 Communicate with partners 
organisations to ensure 
seamless links and 
interfaces 


 
 
 
 


 Have courage to make 
difficult decisions and to 
stand by their beliefs and 
values.  


 Advocate for the needs of  
Children, young people and 
families to ensure their best 
interests are met 


 Provide challenge  
 


 


 
 
 Commit to public health 


agenda and to the 
communities in which they 
work.  


 Find solutions through 
effective partnerships, 
negotiation and influencing 


 Deliver high quality care 


 Empower parents and young 
people to make changes for 
themselves and to be the 
best they can be.  


 


‘The health visitor and school nurse service offer’ 
 


Your Community has a range of health services (including GP and 
community services) for children, young people and their families. 
Health visitors and school nurses develop and provide these and make 
sure you know about them. 
 
Universal services from your health visitor and school nursing teams 
provide the Healthy Child Programme to ensure a healthy start for every 
child (e.g. Public Health, parenting advice, including immunisations and 
health checks).  They support children and parents to ensure access to 
a range of community services. 
 
Universal Plus delivers a swift response from your health visitor/ school 
nurse service when you need specific expert help e.g. with post natal 
depression, sleepless baby and weaning, sexual health, mental health 
concerns, long-term health issues and additional health needs. 
 
Universal Partnership Plus delivers ongoing support from your health 
visiting and school nurse team from a range of local services working 
together with you to deal with more complex issues over a period of time 
(e.g. with voluntary and community organisations and your local 
authority). 
 


Quality Standards 
 


The school nursing service provided should encapsulate the “You’re Welcome” quality criteria* and therefore address: 
 Accessibility;  
 Publicity;  
 Confidentiality and Consent; 
 Environment;  
 Staff training, skills, attitudes and values;  
 Joined-up working;  
 Young people’s involvement in monitoring and evaluation of patient experience;  
 Health issues for young people;  
 Sexual and reproductive health services. 
 Specialist and targeted child and adolescent mental health services 


 
* Department of Health 2011, British Youth Council 2011   


 
The Health Visiting service should be delivered in line with the Healthy Child Programme 0-5 framework, an evidence based 
programme of screening, visiting and interventions from pregnancy to age 5, ensuring: 
 Working practice that uses the latest evidence from neuroscience  
 Parenting support programmes including Preparing for Pregnancy, Birth and Beyond 
 Evidence based interventions using principles of motivational interviewing/promotional interviewing 
 Early identification of risk and need at an individual, family and community level 
 Early intervention and prevention work that meets the needs and aspirations of the family 
 Appropriate networks of support through close working partnerships with a range of organisations 


Outcomes: leading & contributing to: 
 
 Improved health and wellbeing and a reduction in health 


inequalities. 
 Promoted healthy lifestyles and social cohesion by reaching 


and influencing the wider community 
 Improved planning of local services to reduce health 


inequalities 
 Promote healthy lifestyles and work with communities to build 


and use the strengths within those communities to improve 
health and wellbeing and reduce inequalities 


 Achieve population (or ‘herd’) immunity through the increased 
uptake of immunisations 


 Increase access to evidence-based interventions through the 
Healthy Child Programme to children and families tailored to 
specific need 


 Increased breastfeeding, appropriate infant nutrition and 
lifestyle changes to tackle rising obesity and related illness in 
later life 


 Improved maternal mental health and wellbeing enabling 
strong early attachment and infant emotional wellbeing 


 Improved school readiness 
 Reduced number of children requiring formal safeguarding 


arrangements – achieved through early identification and 
intervention 


Care Compassion Competence Communication Courage Commitment 


Leading and delivering the Healthy Child programme 0-19 


Making this happen for children and young people’s health visitors and school nurse  should lead in these six areas and embedded throughout is Leadership, Ownership, Partnerships. 


Vision and Strategy: An Approach for Health Visiting and School Nursing 


Maximising health and wellbeing. 
Helping people to stay independent 


 
 Create communities that understand 


how to support children and young 
people’s health and wellbeing 


 Lead, deliver and evaluate public 
health.  


Working with people to provide a positive experience 
 


 Understand the needs and challenges for children 
and young people 


 Recognise the signs and risk factors and respond to 
the individuals’ and families needs to support 
improved health and wellbeing.  


Supporting positive staff experience 
 


 Enable time to listen, reflect and support 
staff to provide a family centred service 
within a variety of settings. 


 Develop future nurse leaders by 
providing excellent practice placements.  


Ensuring we have the right staff, with the 
right skills and attributes in the right place 


 


 Ensure the team is led by a SCPHN 
supported by a team who understand 
public health nursing and develop 
expertise through competencies.  


 Expand knowledge of neuroscience  


Building and strengthening leadership 
 


 Act as a professional role model for all  
providing leadership and support to 
the team in improving  health 
outcomes and efficient service delivery  


 Lead the HCP and influence wider 
public health agenda 


Delivering care and measuring impact 
 


 Ensure care and support is evidence 
based 


 Ensure robust systems to report 
outcomes and measure effectiveness 
of interventions including service user 
feedback 


Maximising the unique health visiting and school nursing Service contribution to high quality, compassionate and excellent health and wellbeing outcomes for children and young people 
Improving the health and wellbeing of children and young people 0-19. The Health Visiting and School Nursing contribution to improving health outcomes for children, young people and families, below outlines the Health Visitor and 
school nurse contribution to leading and delivering the Healthy Child Programme  0-19 yrs.  The Vision and Service Models for Health Visiting and school nursing have been  set in the context of the broader national nursing strategy  - 
Developing a Culture of Compassionate Care, which includes the six Cs – values and behaviours together with the six priority actions for maintaining health and wellbeing outcomes. 


Draft for comment. Please send your feedback on this document to Judy.Walker@dh.gsi.gov.uk 
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National conference of the CPHVA Special Interest Group for Parenting and Family Support





		

Getting it right from the beginning





		

Friday 5th July 2013

Diskus Centre, Unite House, 

128 Theobald’s Road, Holborn, London, WC1X 8TN



09:15 Registration  -  15:45 Close

Tickets, £40 each 





		

Professor Dame Sarah Cowley will chair the conference









		09:15 – 09:45

		Registration

		



		09:45

		Welcome and opening remarks

		Professor Dame Sarah Cowley



		10:00 – 11:15

		Disorganised attachment – ‘Looking at the right things in the right way’

		Professor David Shemmings



		11:15 – 11:40

		Coffee break - and small exhibition and networking



		11:45 – 12:30

		The neonatal behavioral assessment scale

		Megan Eccleson from the Brazelton Institute



		12:30 – 13:15

		Innovative resources to support the emotional and physical transition to parenthood

		Alison Baum, CEO Best Beginnings



		13:15 – 13:55

		Lunch break - and small exhibition and networking



		14:00 – 14:45

		Implementing MESCH in Essex

		Liz Plaistow



		14:45 – 15:30

		The development and validation of tools to measure the Health Visitor and parent relationship

		Christine Bidmead



		15:30 – 15:45

		 Closing remarks

		Professor Dame Sarah Cowley







		For tickets, please complete application form below.













CPHVA Interest Group for Parenting and Family Support

Booking form



“Getting it right from the beginning” 



Friday 5th July 2013

Diskus Centre, Unite House, 

128 Theobald’s Rd, Holborn, London, WC1X 8TN



Conference fees, including lunch and refreshments:



We are unable to issue invoices but are happy to issue confirmation of payment by e-mail



Please make cheques payable to 

‘CPHVA Interest Group for Parenting and Family Support’



and send to: 

Nina Davies. 40 Queenswood Ave, Hutton, Brentwood. Essex. CM13 1HU



Please write clearly



Name



Job title					e-mail



Employer



Mailing address and postcode







Telephone contact no:



Enquiries by e-mail to: nina-davies@hotmail.co.uk



PLEASE NOTE: AS ALL CORRESPONDENCE WILL BE SENT VIA E-MAIL A LEGIBLE EMAIL ADDRESS IS ESSENTIAL



The nearest underground station is Holborn on the Piccadilly and Central Lines. Upon leaving the station, crossover High Holborn and walk up Southampton Row. Theobalds Road is on the right.
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For tickets, please complete application form below. 


 
National conference of the CPHVA Special Interest Group for Parenting 
and Family Support 
 


 


Getting it right from the beginning 
 


 
Friday 5th July 2013 


Diskus Centre, Unite House,  
128 Theobald’s Road, Holborn, London, WC1X 8TN 


 
09:15 Registration  -  15:45 Close 


Tickets, £40 each  
 


 


Professor Dame Sarah Cowley will chair the conference 
 


09:15 – 09:45 Registration  


09:45 Welcome and opening remarks Professor Dame Sarah Cowley 


10:00 – 11:15 Disorganised attachment – ‘Looking at the 
right things in the right way’ 


Professor David Shemmings 


11:15 – 11:40 Coffee break - and small exhibition and networking 


11:45 – 12:30 The neonatal behavioral assessment scale Megan Eccleson from the 
Brazelton Institute 


12:30 – 13:15 Innovative resources to support the emotional 
and physical transition to parenthood 


Alison Baum, CEO Best 
Beginnings 


13:15 – 13:55 Lunch break - and small exhibition and networking 


14:00 – 14:45 Implementing MESCH in Essex Liz Plaistow 


14:45 – 15:30 The development and validation of tools to 
measure the Health Visitor and parent 
relationship 


Christine Bidmead 


15:30 – 15:45  Closing remarks Professor Dame Sarah Cowley 
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CPHVA Interest Group for Parenting and Family Support 


Booking form 
 


“Getting it right from the beginning”  
 


Friday 5th July 2013 
Diskus Centre, Unite House,  


128 Theobald’s Rd, Holborn, London, WC1X 8TN 
 


Conference fees, including lunch and refreshments: 
 


We are unable to issue invoices but are happy to issue 
confirmation of payment by e-mail 


 


Please make cheques payable to  
‘CPHVA Interest Group for Parenting and Family Support’ 


 
and send to:  


Nina Davies. 40 Queenswood Ave, Hutton, Brentwood. Essex. CM13 1HU 
 


Please write clearly 
 
Name 
 
Job title     e-mail 
 
Employer 
 
Mailing address and postcode 
 
 
 
Telephone contact no: 
 
Enquiries by e-mail to: nina-davies@hotmail.co.uk 
 
PLEASE NOTE: AS ALL CORRESPONDENCE WILL BE SENT VIA E-MAIL A LEGIBLE 
EMAIL ADDRESS IS ESSENTIAL 
 
The nearest underground station is Holborn on the Piccadilly and Central Lines. Upon 
leaving the station, crossover High Holborn and walk up Southampton Row. Theobalds 
Road is on the right. 
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To Automatically forward emails - Outlook 2010
Automatic Forwarding instruction for Outlook 2010

You should use this method if you do not want people sending you email to be aware that your mail is being forwarded, nor that you have an alternate email address. 

To set forwarding without notification:

1. Click File | Select the Info Manage Rules & Alerts. The Rules and Alerts tab will pop up. If a window appears asking whether to keep "Client" rules or "Server" rules, click on the Server button. 

2. In the Rules and Alerts dialog box, click on the New Rule... icon to display the first step in the rule creation wizard. 

[image: Rules and Alerts]

3. In the Start from a blank rule section, select Apply rule on messages I receive and click Next.  The second step in the rule creation wizard will be displayed. This step lets you set conditions 

[image: Rules Wizard]

4. For the rule to apply to all incoming messages, make sure that none of the conditions are ticked and click on the Next button. A warning message will be displayed. 

[image: Warning message]

5. Click on the Yes button to confirm that you want the rule to be applied to all incoming email. The third step in the rule creation wizard will be displayed. This step lets you set actions. 

6. In the list of actions, tick redirect it to people or distribution list. (Do not tick "forward it to people or distribution list" as this option is a client only action and requires Outlook to be running for it to work.)  The redirect statement will be added to the rule description area. 

7. In the rule description area, click on the blue underlined phrase people or distribution list to set the address to send messages to.  The Rule Address dialog box will be displayed. 

8. An internal address can be selected by choosing it from the list in the left pane and clicking on the To button. An external address can be typed directly into the right pane. 

9. After specifying the address to forward to, click on the Next button 

10. The redirect action only forwards a copy of the incoming mail to the specified destination. The original message will remain in your LSE Inbox.  To avoid a build up of forwarded mail in your Inbox, it is recommended that you also tick the delete it option.  This will only delete the LSE copy of the message and not affect the forwarded copy. (Do not tick the "permanently delete it" option as this option is a client only action and requires Outlook to be running for it to work.)

Note: Selecting the delete option in addition to the redirect option will forward a copy of the incoming message and then move it to the Deleted Items folder. It will remain there until the Deleted Items folder is emptied. Messages in the Deleted Items folder count towards the size of the mailbox and can cause the mailbox to go over quota. Emptying the Deleted Items folder regularly will prevent this from happening. The Deleted Items folder can also be emptied via the web email service by clicking on the "Empty Deleted Items Folder" button. 

11. Specify a name for your rule and then click on the Finish button. The rule will be listed in the Rules and Alerts window. 

12. Click on the OK button. 

[bookmark: DynamicJumpMenuManager_1_Anchor_4][bookmark: DynamicJumpMenuManager_1_Anchor_5]To cancel a forwarding without notification rule:
1. Click File tab | Rules and Alerts. The Rules and Alerts dialog box will appear 

2. Select the rule you wish to cancel and click on the Delete icon. A warning message will be displayed 

3. Click on the Yes button to confirm that you want the rule to be deleted 

[image: Delete Rule]
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To Automatically forward emails - Outlook 2010


Automatic Forwarding instruction for Outlook 2010 


You should use this method if you do not want people sending you email to be aware that your mail is 
being forwarded, nor that you have an alternate email address.  


To set forwarding without notification: 
 
1. Click File | Select the Info Manage Rules & Alerts. The Rules and Alerts tab will pop up. If a 
window appears asking whether to keep "Client" rules or "Server" rules, click on the Server button.  


2. In the Rules and Alerts dialog box, click on the New Rule... icon to display the first step in the rule 
creation wizard.  


 


3. In the Start from a blank rule section, select Apply rule on messages I receive and click 
Next.  The second step in the rule creation wizard will be displayed. This step lets you set conditions  


 







4. For the rule to apply to all incoming messages, make sure that none of the conditions are ticked 
and click on the Next button. A warning message will be displayed.  


 


5. Click on the Yes button to confirm that you want the rule to be applied to all incoming email. The 
third step in the rule creation wizard will be displayed. This step lets you set actions.  


6. In the list of actions, tick redirect it to people or distribution list. (Do not tick "forward it to people 
or distribution list" as this option is a client only action and requires Outlook to be running for it to 
work.)  The redirect statement will be added to the rule description area.  


7. In the rule description area, click on the blue underlined phrase people or distribution list to set 
the address to send messages to.  The Rule Address dialog box will be displayed.  


8. An internal address can be selected by choosing it from the list in the left pane and clicking on the 
To button. An external address can be typed directly into the right pane.  


9. After specifying the address to forward to, click on the Next button  


10. The redirect action only forwards a copy of the incoming mail to the specified destination. The 
original message will remain in your LSE Inbox.  To avoid a build up of forwarded mail in your Inbox, it 
is recommended that you also tick the delete it option.  This will only delete the LSE copy of the 
message and not affect the forwarded copy. (Do not tick the "permanently delete it" option as this 
option is a client only action and requires Outlook to be running for it to work.) 
 
Note: Selecting the delete option in addition to the redirect option will forward a copy of the incoming 
message and then move it to the Deleted Items folder. It will remain there until the Deleted Items 
folder is emptied. Messages in the Deleted Items folder count towards the size of the mailbox and can 
cause the mailbox to go over quota. Emptying the Deleted Items folder regularly will prevent this from 
happening. The Deleted Items folder can also be emptied via the web email service by clicking on the 
"Empty Deleted Items Folder" button.  


11. Specify a name for your rule and then click on the Finish button. The rule will be listed in the 
Rules and Alerts window.  


12. Click on the OK button.  


To cancel a forwarding without notification rule: 
1. Click File tab | Rules and Alerts. The Rules and Alerts dialog box will appear  


2. Select the rule you wish to cancel and click on the Delete icon. A warning message will be 
displayed  


3. Click on the Yes button to confirm that you want the rule to be deleted  
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